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Introduction 
 

The information in this guide is based on the functionality that has been made available on 
FRCS Taxpayer Online Services (TPOS) portal at the time of its publication. It is designed to 
provide documentation to the Fijian taxpayer community who will consume these online 
services on a regular basis. This manual includes a description of the portal functions, 
capabilities and step-by-step procedures for system access and use. 

 
TPOS is a digital strategic initiative by FRCS aimed at enhancing the functionality and user-
friendliness of our online services.  

 
Please note that functionalities can be enhanced and changed from this process 
documentation without any written notification. The changes are updated regularly and will 
be published accordingly. 
 

  Basic Information 
 
Whenever a taxpayer wishes to request a Joint ID card, this must be requested from FRCS by 
following the ‘Requests’ process. The taxpayer can access the portal and submit a request 
through this process. 
 
In this user manual, we will explain the process for taxpayers aged 18 years and above to request 
a Joint ID card. This process requires the taxpayer to log in to their portal and submit a Joint ID 
request. 
 
Once the taxpayer accesses their portal, their information will be displayed. If the taxpayer 
identifies any information that needs to be updated, such as an FNPF number or an incorrect 
date of birth, the taxpayer should return to the home page and select Change of Circumstances to 
update their details and upload the necessary supporting documents for the changes made. 
 
This process requires approval from FRCS. Once the taxpayer submits the application, a work 
item will be generated for an FRCS tax officer to review. After the tax officer approves the 
application, the taxpayer will be notified via email and TPOS correspondence. Once the Change of 
Circumstances (COC) application has been processed, the taxpayer may then proceed to apply 
for a Joint ID card. 
 
There is no fee for the first issue of a Joint ID card or for replacement cards that have expired. 
However, a replacement fee of $20 applies for replacements requested for other reasons. 
 
This document outlines the detailed steps taxpayers must follow to successfully request a Joint 
ID card. 
  



   

 

Page 4 of 13                                                                  Back to top 
 

Logging into TPOS 

 
When you go to the FRCS website on the link www.frcs.org.fj, you will see a link to the TPOS. 

Click on the link and you will be directed to the portal. You can also click on ‘Our Portals’ from 

the menu and select ‘Taxpayer Online Services (TPOS)’ from the drop-down menu. 

 

 
 

 

 

 

 
 

Alternatively, you can go to the portal directly by typing the following URL in your browser: 

https://tpos.frcs.org.fj/taxpayerportal .   
 

 

 

  

https://tpos.frcs.org.fj/taxpayerportal
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Joint ID Card - Login  
  
You will need to login using the credentials obtained during the sign - up process. 
 

 

After successful login to the dashboard, the following tiles will be available, you are required to 
click on ‘Requests’ tile. 
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After clicking on the ‘Requests’ tile, you will be displayed with tiles of various Request 
applications. Select the ‘Joint ID’ option. 
 

 
 

Note: The ‘Request’ for Joint ID only applies to Individual Taxpayer and not for Non-individual. 
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Instructions  
 

You will be navigated to a screen showing a set of instructions. To proceed, you must tick the 
checkbox to indicate that you have read and understood the instructions. 
 

 
 
 
Additional Instructions 
 

• The taxpayer must be 18 years of age or older to apply for a Joint ID card. 
• The taxpayer must upload all relevant supporting documents in PDF format when 

submitting the application. 
• If all requirements are met and the required documents are provided, FRCS will 

communicate its decision to the taxpayer within 1–3 working days. 
 
 
 
On clicking ‘Continue to Next Step’, you will be navigated to ‘Joint ID Card Details’ section. 
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Joint ID Card Details  

Please select the appropriate reason from the dropdown menu when requesting a replacement 
card. 
Before applying for a Joint ID card, you should first review and update your personal details 
through the ‘Change of Circumstances’ tile in your portal (e.g. FNPF number, date of birth, name). 
Once your Change of Circumstances application has been processed, you may then proceed to 
apply for a Joint ID card. 
 

 
 

"There is no fee for the first issue or for replacement Joint ID cards due to expiry. However, a $20 

replacement fee applies for other reasons listed in the dropdown menu." 
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 Click on ‘Continue to Next Step’, you will be navigated to ‘Upload Documents’ section. 

 

Upload Documents  

The system will navigate to 'Upload Document' section where taxpayer can upload supporting 

documents.  

 

You need to click on the 'Save' button to save the application form in the draft before 

proceeding. 

 

A unique form bundle number will be generated. 
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Note: If your attachment is in an incorrect format, a pop-up message will appear. The valid formats 
include PDF, JPEG, JPG, and PNG. 
 

 

Click on ‘Continue to Next Step’, you will be navigated to ‘Declaration’ section.
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Declaration  

A declaration screen will appear where you will declare the information provided in the 

application. By declaring the information, you will click on the ‘declaration checkbox’ and by this 

‘Submit’ button will be enabled. 

 
 

 

Note: In situation of an individual taxpayer, there will not be any TIN and designation field.  Select 
the declaration checkbox and the submit button will be enabled.
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On clicking the ‘Submit’ button an ‘Acknowledgement’ screen will appear with Reference 
Number. Download acknowledgment button and apply another change.  
 
 

 

 

You may download the confirmation letter using this icon or apply for another change 
using this icon 
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If you encounter any issues with the outlined procedures or have unique questions regarding your 
situation, feel free to contact us on: 

 

Browser Compatibility 
 
TPOS works best on Google Chrome and is compatible with other major web browsers, excluding Internet 
Explorer. Ensure to have JavaScript enabled in your browser and for the best user experience, we advise 
keeping your browser updated to the latest available version. 
 

Toll Free - 1326 or email 
to 

info@frcs.org.fj and/or education@frcs.org.fj

. 

mailto:info@frcs.org.fj%20
mailto:education@frcs.org.fj.
mailto:education@frcs.org.fj.

