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The information in this guide is based on the functionality that has been made available on FRCS
Taxpayer Online Service (TPOS) portal at the time of its publication. It is designed to provide
documentation to the Fijian taxpayer community who will consume these online services on a regular
basis. This manual includes a description of the portal functions, capabilities and step-by-step
procedures for system access and use.

TPOS is a digital strategic initiative by FRCS aimed at enhancing the functionality and user-
friendliness of our online services.

Please note that functionalities can be enhanced and changed from this process documentation
without any written notification. The changes are updated regularly and will be published
accordingly.

Taxpayers who wish to obtain or retrieve a copy of their Taxpayer Identification Number (TIN) letter can
do so directly through the portal. To access the TIN letter, users may either:

o Navigate to the ‘Requests’ tile, select “TIN Letter’ to download or print a copy, or

e Select the ‘Correspondence’ tile to download and print the letter.

This user manual outlines the step-by-step process for accessing the TIN letter. No approval from FRCS is
required, meaning taxpayers can download the letter at their convenience without any additional
authorization.

The following sections provide detailed instructions to guide taxpayers through the process successfully.
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When you go to the FRCS website on the link www.frcs.org.f], you will see a link to the TPOS Login. Click
on the link and you will be directed to the portal. You can also click on ‘Our Portals and select ‘Taxpayer
Online Services (TPOS)’ from the drop-down menu.

4
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Alternatively, you can go to the portal directly by typing the following URL in your browser:
https://tpos.frcs.org.fj/taxpayerportal .
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Request for TIN Letter - Login

You will need to login using the credentials obtained during the sign - up process.
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§| LogIn

User ID

9 2 MOB1PARTNER ®

’ ......... ®

Forgot your Pollword? Click here
nelp

&% New User?

SIGN UP

After successful login to the dashboard, the following two tiles will be available, you are required
to click on either ‘Requests’ tile or ‘Correspondence’ tile to retrieve a copy of TIN letter.

f‘l'*_ FULREVENUS AND @ 1 vou need any information about Taxation, please visit the FRCS website clicking here Bula MOB PARTNERS | =

(SR vobaner FILING OBLIGATIONS FORMS IN PROGRESS FORMS SUBMITTED PAYMENT S
B +6799658741

OBLIGATIONS
MOBPARTNER@EMAIL

coM

= ',
TIN: 2900016987

Issue Date: 20/08/2019

Entity Details

: CHANGE OF EMPLOYEE
1D Details BEQUES CIRCUMSTANCES ADMINISTRATION

Relationships @
2 = =]
Mailing Address * — (=)

Bank Details

Branch: Suva
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After clicking on the ‘Requests’ tile, you will be displayed with tiles of various Requests
applications. Select ‘TIN Letter’.
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/BB co-op North
(Em)
R /46799408774

1SINGHOO2 @FRCS.ORG
FI

[E3 TINLETTER

4+

o o [E3 STATEMENTS
ER,  CERTIFICATES
& WAIVERS

2 EXTENSIONS

REQUESTS

§9  TIMETO PAY ARRANGEMENTS

o S 6
*=
ﬁ SRT RING-FENCING

& INCOME TAX

%% PROMOTERS REGISTRATION

%5» CONCESSIONS

&) VAT REFUNDS

[il INFORMATION

&5  OBIECTIONS

You will be navigated to this screen. To proceed, you must click “Download as PDF”.
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e TIN LETTER

Taxpayer Identification Number

TIN: 2901428062 ISSUED ON: 26/08/2025

Taxpayer: CO-OP NORTH ISSUED AT: 11:14:04 AM

é DOWNLOAD AS PDF

A world class revenue service delivering excellence in revenue collection, border protection, trade and travel facilitation
Private Mail Bag, Suva, Fiji | Phone: (679) 324 3000 | Fax: (679) 331 5537 | Email: info@fres.orgfj | Web: www.fres.org fj

On clicking ‘Download as PDF’, you will be able to save and print the copy of TIN letter.
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Correspondence for TIN Letter

After clicking on the ‘Correspondence’ tile, you will be displayed with various Correspondence
Type. On the ‘Correspondence Type’ dropdown menu, select ‘CIT Registration - Confirmation’,
for Company TIN letter, ‘PIT Registration - Confirmation’ for Business TIN or TIN Application
- Confirmation Letter for Individual TIN and then Click download or print.
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Correspondence Number Correspondence Type

C001011459338 Registration Acknowledgement 210000120870

€001011340960 Company Registration - Confirmation 220000747054

€001011340059 FBT Registration - Conf n 220000747054 L
€001011340058 VAT Registration - Confirmatian 220000747054

CORRESPONDENCE €001011340957 PAYE Registration - Confirmation 220000747054

) ‘-—Sﬂ €001011340956 CIT Registration - Confirmation 220000747054 L
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CIT Registration - Confirmati. ~

Correspondence Number Correspondence Type Reference

C001011340956 CIT Registration - Confirmation 220000747054 L
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If you encounter any issues with the outlined procedures or have unique questions regarding your
situation, feel free to contact us on:

v

© Toll Free - 1326 or email % info@frcs.org.fj and/or % education@frcs.org.fj

TPOS works best on Google Chrome and is compatible with other major web browsers, excluding Internet
Explorer. Ensure to have JavaScript enabled in your browser and for the best user experience, we advise
keeping your browser updated to the latest available version.
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