Compulsory Upgrade of Certificates for All VMS Users

Due to recent version upgrade of VMS, businesses are required to install the certificates as
per instructions below:

(Recommended Browser: Google Chrome)
Proceed with the following steps if the errors above persist:

1. Visit our main page https://tap.vms.frcs.org.fi/ and download the 2 certificates shown
below:
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TAXCORE

TAXPAYER PORTAL

Welcome to Taxpayer Administration Porta

Dear Visitor,
This portal is intended for authorised users only.
Suggestions:
* After you finish using the portal, close your browser completely (both normal and private mode) and remove the smart card from the reader

* Use browser in private mode
s Don't open Taxpayer Administration Portal in multiple tabs

Note: To avoid service interruption. please install root CA (RCA) and issuing CA (ICA) certificates. D |. d th
Please read the RCA and ICA installation guide and install: ownloa e
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a. Install the downloaded files as follows:
Once the downloaded file is clicked a popup window will appear:
- Proceed with “open”

5| Open File - Security Warning *
Do you want to open this file?

Mame: Ch\Users\asami\Downloads\RCA.cer
g Publisher: Unknown Publisher

Type: Security Certificate

From: Ch\Users\asami\Downloads\RCA.cer

B Always ask before opening this file

While files from the Internet can be useful, this file type can potentially
harm your computer. If you do not trust the source, do not open this
software, What's the risk?

- Click on “Install Certificate” in the next window.

n | Certificate >

General Details Certification Path

E Certificate Information

This certificate is intended for the following purpose(s):

» Al issuance policies
+ All application policies

Issued to: VM5 RCA
Issued by: YMSRCA

valid from 27/12/2017 to 27/12/2037

‘ Install Certificate...| Issuer Statement




b. When you begin the installation process, you need to select a location for the
certificate installation. For both RCA and ICA certificates you need to select
Local Machine.

& Certificate Import Wizard

Welcome to the Certificate Import Wizard

This wizard helps you copy certificates, certificate trust ists, and certificate revocation
ksts from your disk to a certificate store,

A certificate, which is issued by a certification autherity, is & confrmation of your identity
and contains information used to protact data oc to establsh secure network
connections, A certificate store & the system area where cortficates are kept.

Store Location
O Current User

(®)Local Machine

To contirue, dick Next.

i [ ONet || Concel

2. Duringthe installation, you will be asked to select under which store a certificate will be
installed. Select Place all certificates in the following store and click the Browse
button.

a. For RCA certificate - select Trusted Root Certification Authorities
b. ForICA certificate - select Intermediate Certification Authorities

X
& &* Certificate Import Wizard
: Certificate Store
Certficate stoces are system areas where certificates are kept
' o
Windows can automatically select a certificate store, or you can specify a locaton for 1
the certficate.
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3. Follow the installation wizard to complete the installation.



4. Clear Browser Cache and cookies

a. Go to History in your browser
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Delete browser history (Advance — Choose All Time)

Delete browsing data .
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b. Close the browser once done.

5. Restart Browser (google chrome) and log in to Taxcore using
https://tap.vms.frcs.org.fi/Home/Login .
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