
Renewing Admin Secure Elements

NOTE:
This article covers the process of renewing Admin secure elements. For instructions about renewing POS secure
elements, see Renewals.

 

NOTE:
You will receive automatic notifications about expiring secure elements when each one of them reach their
expiration period.

When your Admin secure element(s) reach one of the expiration periods, you will receive an electronic notification
both via email and the Notifications section on the Taxpayer Administration Portal.

Both notifications contain a one-time link you can use to request a new Admin secure element. You can submit
the request the same way you submitted the request for your original Admin secure element.

Your request will be reviewed by the tax authority. If the review is positive, you will receive an email notification
with information about the production of your new Admin secure element(s).

NOTE:

Please ensure to send an email notification to efdenquiry@frcs.org.fj to advise request for renewals completed.
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