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Many thanks for your interest in this User Guide!

The information in this guide is based on the functionality that has been made available on FRCS 
Taxpayer Online Service (TPOS) portal at the time of its publication. It is designed to provide 
documentation to the Fijian taxpayer community who will consume these online services on 
a regular basis. This manual includes a description of the portal functions and capabilities, 
contingencies and alternate modes of operation, and step-by-step procedures for system access 
and use.

FRCS TPOS is a digital strategic initiative by FRCS aimed at enhancing the functionality and user-
friendliness of our online services. Your feedback in this regard is highly appreciated.

Please note that functionalities can be enhanced and changed from this process documentation 
without any written notification. The changes are updated regularly and will be published 
accordingly.

Basic Information

Personal Income Tax (PIT) return is applicable to individual taxpayers who derive income from 
other sources such as property, partnership, estate & trust together with employment income (if 
any). It also includes individuals, business owners or sole traders operating a business. Individuals 
are required to register themselves as sole traders and file PIT-B online form. This document 
explains (PIT-B) online filing. 

Initial filing are self-assessed returns which means that return will be automatically processed 
and posted to your account. Amendment of returns will go through an approval process. 

Logging in to TPOS

When you go to our website www.frcs.org.fj, you will see a link to the TPOS portal. When you click 
on the link, you will be directed to the portal or visit https://tpos.frcs.org.fj/taxpayerportal.
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Personal Income Tax (PIT-B) Tax Filing (Taxpayer) – Login

You will need to login using the credentials obtained during the sign - up process.

After successful login to the dashboard, the following tiles will be available. You are required to 
click on “FILING OBLIGATIONS” tile.
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All your filing obligation will be displayed. You can also choose your “Personal Income Tax 
Return” by selecting from “Select tax return” tab and also select the “period” you want to file. 
Click on the return you want to file.

You will be navigated to a screen showing a set of instructions. In order to proceed, you must tick 
the “checkbox” to indicate that you have read and understood the instructions.  

Instructions

On clicking “Continue to Next Step”, you will be navigated to “DETERMINATION OF RESIDENCY 
STATUS” section. 
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Determination of Residency Status

You are required to select your residency from your drop down. A resident is someone who lives 
in Fiji or has a permanent home in Fiji or is present in Fiji for more than 183 days.

On clicking “Continue to Next Step”, you will be navigated to “REPORTED PAYE WITHHOLDINGS” 
section.

Reported PAYE Withholding

You will be able to view your PAYE taxes filed by your employers. Primary Employment income 
is displayed. 

On clicking “Continue to Next Step”, you will be navigated to “ADDITIONAL EMPLOYMENT 
INCOME” section. 

Additional Employment Income

If you earn income from multiple employers, you are required to click on “ADD NEW” tab and 
enter the TIN of Employer, Normal Pay, Income Tax Paid, SRT and ECAL if applicable. Employer 
Name will be auto-populated. You can add more rows by clicking on “ADD NEW” tab and delete 
by using this       icon. It is mandatory for you to attach your document  using this     icon. If you 
enter amount in Total Lump Sum Payment Exemption, Total Redundancy and Total Redundancy 
Payment Exemption then it is mandatory for you to attach document(s).  If you have NIL amounts 
then enter  “0” to allow you to proceed to the next step. 
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On clicking “Continue to Next Step”, you will be navigated to “INTEREST INCOME” section. 
Please skip the next section if it does not apply to you.

Interest Income

You are required to click on “ADD NEW” tab and enter the TIN of Financial Institution, Gross Interest 
and Tax Deducted Amount. The system will auto-populate Name of the Financial Institution. It is 
mandatory to attach document(s) using this     icon if you enter amount. If you select “No” under 
exempted, then total taxable amount will display “Gross Amount”.
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However if you select ‘Yes’ under exempted  then gross amount will not display in ‘total taxable 
amount’.

However, if you select “No” under exempted then total taxable amount will display “Gross 
Amount”.

On clicking “Continue to Next Step”, you will be navigated to “DIVIDEND” section. Please skip 
the next section if it does not apply to you. 

Dividend

You are required to click on “ADD NEW” tab and enter the TIN of Payer, Gross Dividends and Tax 
Deducted Amount. The system will auto-populate Name of the Payer. If the payer does not have 
a TIN, you can enter their name which is mandatory and enter Gross Dividends and Tax Deducted 
Amount.  It is mandatory to attach document(s) using this       icon if you enter amount. If you select 
‘Yes” under exempted, then gross amount will not display in “Total Taxable Amount”. However, 
if you select “No” under exempted then total taxable amount will display “Gross Amount”.
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On clicking “Continue to Next Step”, you will be navigated to “FOREIGN INCOME” section. Please 
skip the next section if it does not apply to you.

Foreign Income 

You are required to click on “ADD NEW” tab and select “Type” of Foreign Income, enter “Source” 
(optional field), select whether income is “Exempted”, enter “Gross Amount “and “Foreign Tax 
Credit” amount. It is mandatory to attach document(s) using this      icon if you enter amount.

On clicking “Continue to Next Step”, you will be navigated to “OTHER INCOME” section. Please 
skip the next section if it does not apply to you.

Other Income 

You may enter the lines applicable to you . Please note that it is mandatory to attach document(s) 
using  this      icon if you enter in employee share scheme deduction and pension income exemption.
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On clicking “Continue to Next Step”, you will be navigated to “BUSINESS INCOME” section.

Business Income 

This has 4 sub-sections which are:

i.	 Details of Income earned during the year - provide detailed split(s) of income earned from 
different activities (Share of Trust/ Estate Income Received, Share of Partnership Income/
Loss, Rental Income/Loss, farming Income and other income) carried out during the year. You 
can enter by clicking on the “Open Schedule” button.

ii.	 Items not allowed as Deduction from Net Profit (added to Net Profit) (non-mandatory to 
attach documents if you enter amount). 

iii.	 Allowable Deductions and Concessions deductible from Net Profit (deducted from Net Profit) 
and it is mandatory to attach document(s) using this       icon if you enter amount. 

iv.	 Computation of Tax Liability for the year - the system will auto- calculate based on figures you 
entered in i, ii, iii. If you want to claim your losses, then it is mandatory to attach document(s) 
using this      icon if you enter amount. 

Share of Trust/ Estate Income Received -You are then required to click on “ADD NEW” tab so that 
you can enter TIN, Domestic Income and domestic share of Tax distributed. Name of the Estate/ 
Trust will be auto-populated. You can add more rows by clicking on “ADD NEW” tab and delete  
by using this      icon. If you earning from Overseas and do not have a TIN, you are required to 
enter Name of Trust/Estate and you are required to enter Foreign Income and Foreign Tax Credit. 
Please skip the next table if it does not apply to you.
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Share of Partnership Income/ Loss -You are then required to click on “ADD NEW” tab so that 
you can enter TIN and Income Received. Name of the Partnership will be auto-populated. If you 
earning from Overseas Partnership and do not have a TIN, you are required to enter Name of 
Partnership and you are required to enter Foreign Income and Foreign Tax Credit. You can add 
more rows by clicking on “ADD NEW” tab and delete by using this       icon. Please skip the next 
table if it does not apply to you.

Rental Income – You are required to click on “Open Schedule”.

Enter your gross rents and premium , expenses related to this rental income and address/location 
of the property and click on “confirm” tab.
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Items not allowed as Deduction from Net Profit (added to Net Profit) (non-mandatory to attach 
documents if you enter amount). 

Allowable Deductions and Concessions deductible from Net Profit (deducted from Net Profit) 
(Mandatory to attach document(s) using this      icon if you enter amount). 
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Other Information

This section captures the details of your Income Statement. The 4 sub- sections are:

i.	 Cost of goods sold – auto-calculated after entering your opening stock, purchases and 
closing stock.

ii.	 Gross Trading Income – auto-calculated after entering your total sales. 

iii.	 Net Income and Other Information – enter the fields which are applicable to you.

Computation of Tax Liability for the year - the system will auto-calculate based on figures you 
entered in i, ii, iii. If you want to claim your losses, (mandatory to attach document(s) using this      

On clicking “Continue to “Next Step”, you will be navigated to “OTHER INFORMATION” section. 

icon if you enter amount).
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On clicking “Continue to Next Step”, you will be navigated to “GENERAL SCHEDULES” section. 

General Schedules

This section captures the details of your receivable and payables. The 2 sub-sections are:
i.	 Details of Contractual Payment Received - you are required to click on “ADD NEW” tab 

and enter the TIN of Contractor, Gross Payment and Tax Deducted Amount. The system 
will auto-populate Name of the Contractor. It is mandatory to attach document(s) using 
this     icon if you enter amount. Please skip the next table if it does not apply to you.

ii.	 Details of Cane Payment Received - you are required to click on “ADD NEW” tab 
and enter the TIN of  Contractor, Farm Number, Sector Number, Gross Payment  and 
Tax Deducted Amount. The system will auto-populate Name of the Contractor. It is 
mandatory to attach document(s) using      icon if you enter amount.



Page 15 of 19

Upload Documents 

It is mandatory for you to upload your financial statements.  Please note the format & size of the 
attachment. 

If you do not upload your financial statement(s), the system will not allow you to proceed to 
other sections and an error will be displayed as shown below:
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After uploading your financial statement(s) you are required to click on “Continue to Next Step” 
and you will be navigated to “Summary” section. 

Summary 

You will be able to view if you have a payable or refund.
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On clicking “Continue to Next Step”, you will be navigated to “DECLARATION”section. 

Declaration 
On the “Declaration” page, you must agree to the declaration by ticking the “checkbox” in order 
to be able to submit the request.

5,350.40 32,102.70 32,102.70
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On clicking “Submit”, you will be navigated to the “Acknowledgement” page, where you can 
download confirmation of your submission. Confirmation of submission will be emailed to your 
registered email address.

You may download the acknowledgement letter using this icon	 or file another return using 
this icon
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In case you are facing any problems with the described processing steps or you have specific 
queries related to your particular circumstances that might deviate from the descriptions herein, 
please do not hesitate to call:

Browser Compatibility

TPOS works best on Google Chrome. It will also work on other popular web browsers except 
for Internet Explorer. You must also have JavaScript enabled in your browser. For the best user 
experience, we advise you to keep your browser updated to the latest available version.


