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Many thanks for your interest in this User Guide!

The information in this guide is based on the functionality that has been made available on
the FRCS Taxpayer Online Service (TPOS) portal at the time of its publication. It is designed to
provide documentation to the Fijian taxpayer community who will consume these online services
on a regular basis. This manual includes a description of the portal functions and capabilities,
contingencies and alternate modes of operation, and step-by-step procedures for system access
and use.

The FRCS TPOS is a strategic initiative by FRCS aimed at enhancing the functionality and
userfriendliness of our online services. Your feedback in this regard is highly appreciated.

Please note that functionalities can be enhanced and changed from this process documentation

without any written notification. The changes are updated regularly and will be published
accordingly.
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Logging in to TPOS

When you go to our website www.frcs.org.fj, you will see a link to the TPOS portal. When you
click on the link, you will be directed to the portal. J
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Alternatively, you can go to the portal directly by typing the following URL in your browser:
https://tpos.frcs.org.fj/taxpayerportal
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User ID and Password

Forgotten Password
If you have forgotten your password, click the “Forgot your Password?” link on the login page.
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S Login

UserID *
= : @

Password ™

©)

LOG IN
Forgot your Password? (Click here 6
Help

8+ New User?

SIGN UP

You will be directed to the screen shown below :
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@ Reset your Password

Please provide your User ID and email address
to reset your Password

User ID
Q)

Email

@

RESET PASSWORD

CANCEL
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You must provide the User ID and Email address that was used during Sign Up. Click on "Reset
Password” to proceed
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E] Reset your Password

Please provide your User ID and email address
to reset your Password

UserID ¥

PACIFIC22A ©

Email *

KKUMAROO5@FRCS.ORG.F] ®

9 RESET PASSWORD

CANCEL

Click on “Confirm"” if you are satisfied with the details entered or Click on “Cancel” if you want
to make changes to the details entered.

() CONFIRMATION

Please confirm if your details are correct!

conrrm ( D

N
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You will see a pop-up message advising you that your password reset was completed successfully.
Click on “OK"

SUCCESS

Your request has been successfully submitted. You will receive an email with a link to reset your Password.

A new temporary password will be sent to the registered email address as shown below:

Mon 1/17/2022 12:50 PM
fres notifications
FRCS e-Services Portal Password Reset

To Karishma Kumar
Dear Pacific Publications (Fiji) Pte Limited,
We received a request to reset your FRCS e-Services Portal password.
The password can only be changed using the link or URL below.
Your Login credentials are:
User ID: PACIFIC22A

Temporary Password:
bSZ3iFASYB7EdgvmVnUEt7sTwvL3CATFSmM@fgNo

To reset your password, either clickhere or copy and paste the following link or URL in the address bar of your browser: 6
http://fresciqa.fres.org £1:8008/sap/be/uiS uid/sap/z mcf private/ChangePassword?sap-
client=310&RequestID=506BSDESBFB5 1EECIDESED6FF1A90E28& ActivationKey=26DDOEDED(0D12728413CE6CB66A002A52A096350&type=1

The temporary password is valid for 7 days and vou will be prompted to change it when you log into the portal.

If you did not request for a password reset_ please let us know.

For any questions or concerns regarding your login access, contact our hotline 1326 or email to info@frcs.org.fj

Thank You
Customer Service Centre

Click on the link provided in the email, enter the provided User ID and temporary password and
click on login. It is important to note that you must complete your password reset within 7 days.

In case your account was locked out due to multiple failed attempts, you may use the reset

password functionality to unlock your account. Do not share your password with anyone under
any circumstance!
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Changing Your Password on Your Dashboard

If you wish to change your password, you can change it at any time through the Taxpayer
Dashboard. Please click on the three horizontal lines at the top right-hand corner of the screen,
which would show a dropdown with the “Change Password” option. Your new password must
contain a numeric value, an upper-case letter, a lower-case letter and a special character, and it

must be between 8 to 40 characters. |
"'~ FIJI REVENUE AND
- If you need any information about Taxation, please visit the FRCS —
S(7 cusoMSSERVICE (@) Iraooite cichmn e P Bula Roche
@ CHANGE PASSWORD
Kainat Singh PAYMENT
FILING OBLIGATIONS FORMS IN PROGRESS
+9958756321 OBLIGATIONS 0] LoG out
kainat.singh785@gma
il.com @ CONTACT US

TIN: 2900017430
Issue Date: 22/08/2019

Personal Details

CHANGE OF
CIRCUMSTANCES

ID Details

Occupation Details

Relationships

Mailing Address

Branch: Lautoka
TAX COMPLIANCE
CERTIFICATE

Once the user clicks on “Change Password”, they will be navigated to the below screen.
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@ Change your Password

Current Password”

®
New Password*
A ©)
Confirm New Password
®
>
CANCEL
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Forgotten User ID or Email Address

If you forget your User ID or email address, please visit your nearest FRCS branch with proof of
identification. FRCS officers will assist in retrieving your credentials. If required, you may request
to change your email address.

In case you are facing any problems with the described processing steps or you have specific
queries related to your particular circumstances that might deviate from the descriptions herein,
please do not hesitate to call:

) 4

(© 1326 or send an email to % info@frcs.org.fj and/or % tpos@frcs.org.fj.
FRCS will be happy to assist you.

Browser Compatibility

TPOS works best on Google Chrome. It will also work on other popular web browsers except
for Internet Explorer. You must also have JavaScript enabled in your browser. For the best user
experience, we advise you to keep your browser updated to the latest available version.
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