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Many thanks for your interest in this User Guide! 

The information in this guide is based on the functionality that has been made available on FRCS 
Taxpayer Online Service (TPOS) portal at the time of its publication. It is designed to provide 
documentation to the Fijian taxpayer community who will consume these online services on 
a regular basis. This manual includes a description of the portal functions and capabilities, 
contingencies and alternate modes of operation, and step-by-step procedures for system access 
and use.

FRCS TPOS is a digital strategic initiative by FRCS aimed at enhancing the functionality and user-
friendliness of our online services. Your feedback in this regard is highly appreciated.

Please note that functionalities can be enhanced and changed from this process documentation 
without any written notification. The changes are updated regularly and will be published 
accordingly.

Basic Information

Corporate Income Tax return is applicable to Non – Individual taxpayers which includes 
Companies, Co-operative societies, Estates, Trusts, and Partnerships. This document explains 
Corporate Income Tax Company Nil filing.  

Initial filing are self-assessed returns which means that return will be automatically processed 
and posted to your account. Amendment of returns will go through an approval process. 

Logging in to TPOS

When you go to our website www.frcs.org.fj, you will see a link to the TPOS portal. When you click 
on the link, you will be directed to the portal. Alternatively, you can go to the portal directly by 
typing the following URL in your browser: https://tpos.frcs.org.fj/taxpayerportal
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Company Income Tax Nil Filing (Taxpayer) – Login 

You will need to login using the credentials obtained during the sign - up process.

After successful login to the dashboard, the following tiles will be available. You are required to 
click on ‘FILING OBLIGATIONS’ tile.

All your filing obligation will be displayed. You can choose your Corporate Income Tax Return by 
selecting from “Select tax return” tab  and also select the “period” you want to file. 
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Click on the return you want to file.  You will be navigated to a screen showing a set of instructions. 
In order to proceed, you must  tick the checkbox to indicate that you have read and understood 
the instructions. 
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Instructions

 On clicking “Continue to Next Step”, you will be navigated to “Income Tax Return” section. 
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Income Tax Return

All return lines will be prefilled with zeros. It is mandatory that you input “0” in “NET Profit/ 
Loss” line as shown below: 

You are then required to move to “Upload Document” section. You are required to click on 
“Continue to Next Step” on “Other Information” section and “General Schedule” section.

Upload Document
It is mandatory for you to upload your financial statements.  Please note the format  & size of the 
attachment.
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If you do not upload your financial statement(s), the system will not allow you to proceed to 
other sections and an error will be displayed as shown below:

Bula SPRAX MOTORS SPARE PARTS



Page 7 of 9

After uploading your financial statement(s) you are required to click on “continue to next step” 
and you will be navigated to “Summary” section. 

Upon clicking “continue to next step”, you will then be navigated to the “Declaration” section 
for the final submission.

Summary 

You will be able to view that you will not be paying any taxes.
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Declaration
The individual submitting the application will be required to enter his/her TIN and Designation 
and “tick” on the check box. “Submit” button will be enabled and you are required to click on it 
in order to submit your application.

On clicking “Submit”, you will be navigated to the “Acknowledgement” page, where you can 
download confirmation of your submission. Confirmation of submission will be emailed to your  
registered email address.
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You may download the acknowledgement letter using this icon	 or file another return using 
this icon
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In case you are facing any problems with the described processing steps or you have specific 
queries related to your particular circumstances that might deviate from the descriptions herein, 
please do not hesitate to call:

1326 or send an email to         info@frcs.org.fj and/or       tpos@frcs.org.fj. 
FRCS will be happy to assist you. 

Browser Compatibility

TPOS works best on Google Chrome. It will also work on other popular web browsers except 
for Internet Explorer. You must also have JavaScript enabled in your browser. For the best user 
experience, we advise you to keep your browser updated to the latest available version.


