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Basic Information 

The CEO of FRCS may certify an employer-provided fund as an “approved fund” under Section 3 

(1) and (2) of the Income Tax Act 2015. 

Contributions made by taxpayers to non-approved funds are not deductible in the calculation of the 

taxpayers’ chargeable income. The trustees and the managers of an employer-provided fund may 

request for ‘Recognition of Approved Fund’. 

The request for recognition of approved fund application will go through an internal approval 

process before the final decision is made. 

This user manual also covers the Revocation process. Non-individuals holding valid certification on 

"Approved Fund" can use the certification number to revoke their certificate. 

The applicant is required to submit all the necessary information and may also be required to provide 

additional information and/or documents upon request. 

Note: The "Requests" tile is made visible only for non-individual taxpayers. 
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Request for Recognition of Approved Fund 

from Taxpayer 

Log In 

 The user needs to access the FRCS Portal via public link 

https://tpos.frcs.org.fj/taxpayerportal#/Logon.

 

 

 

  

After entering this URL, 

Taxpayer Portal will be 

displayed where the taxpayer 

needs to click on login button 

after entering valid user 

credentials. 
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 After successful Login, dashboard will be displayed where taxpayer will click on "Requests" tile. 

 

 After clicking on `Requests' tile, different requests are displayed.  

 User needs to click on `Income Tax' tab and will select the “Request for Recognition of 

Approved Fund" tab to proceed further. 
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Instruction Page 

 User needs to check the instruction checkbox and click on “continue to next step: “Fund 

Details” button to proceed further. 
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Fund details 

 If the response to the question “Is the fund an employer-provided fund?" is “Yes” then these 

fields will be enabled. 

 Name of the fund. 

 Proposed commencement date. 

 What is the purpose of establishing this irrevocable trust? 
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 If the response to the question “Is the fund an employer-provided fund" is “No” then it will 

display an error message “You are not eligible to be recognised as an approved fund for the 

purposes of the Income Tax Act 2015".  
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 Enter the name of fund. 

 

 Select the proposed commencement date. 
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 User can select the purpose of establishing this irrevocable trust by selecting the checkbox in 

front of the options below: 

o The provision of benefits to members of the fund in the event of retirement or permanent 

disability of the member. 

o The provision of benefits to dependents of a member in the event of the death of the 

member 

o Others. 
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 If User selects the checkbox “others” for the purpose of establishing this irrevocable trust, then 

“Add details for others” will be enabled. 

 

 User needs to click on “continue to next step: -Fund Scope” button to proceed further. 
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Fund Scope 

 User needs to select `EMPLOYMENT PROVIDED FUND SCOPE' from the options by 

selecting the checkbox. 

 

 User needs to click on save button to attach the mandatory document. 
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 Taxpayer needs to attach the mandatory documents “Trust Deed and Supporting Documents”. 

 

 Taxpayer needs to click on “continue to next step: Declaration” button to proceed further. 
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Declaration Page 

 For non-individual taxpayer, user needs to enter individual TIN, select the designation and 

check the declaration checkbox to enable the submit button. 
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 User needs to click on submit button to submit the form. 

 

 After clicking on submit button the form gets submitted successfully and an acknowledgment 

page will be displayed 

 Issuance of certificate will be done manually after internal approval process. 

 

 



 

 

16 

Fiji Revenue & Customs Service  

Taxpayer Online Services (TPOS) 

 

Acknowledgment page 

 User can download the acknowledgment letter by clicking on below button. 
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Request for Revocation of Approved Fund 

from Taxpayer 

Log in 

 The user needs to access the FRCS Portal via public link 

https://tpos.frcs.org.fj/taxpayerportal#/Logon.



 

 

  

After entering this URL, 

Taxpayer Portal will be 

displayed where the 

taxpayer needs to click on 

login button after entering 

valid user credentials 
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 After successful Login, dashboard will be displayed where taxpayer will click on "Requests" tile. 

 

 After clicking on `Requests' tile, different requests are displayed.  

 User needs to click on the income tax tab and select the “Request for Revocation of Certificate 

for Approved Fund' tab to proceed further. 
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Instruction Page 

 User needs to check the instruction checkbox and click on “continue to next step: “Reason for 

revocation” button to proceed further. 

 

Reason for Revocation 

 User needs to enter valid certificate reference number.  
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 User can select the reason for revocation from the options below:  

o Fund no longer satisfies the conditions in Section 3(1) of the Income Tax Act 2015.  

o Fund no longer substantially satisfies the conditions in Section 3(1) of the Income Tax 

Act 2015.  

o Cease operating as an approved fund.  

o Other. 
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 If the user selects the “Other” option as reason for revocation, then “Provide details” field will 

be enabled for the user to enter the details for revocation. 

 

 User needs to click on save button to save the form in draft. 

  



 

 

22 

Fiji Revenue & Customs Service  

Taxpayer Online Services (TPOS) 

 

 User can attach relevant supporting documents by clicking on `Supporting documents' button. 

 

 After filling all the mandatory details under the Reason for Revocation section, user will click 

on "continue to next step: Declaration" button to proceed further. 
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Declaration Page 

 For non-individual taxpayer, user needs to enter individual TIN, select the designation and 

check the declaration checkbox to enable the submit button. 

 

 User needs to click on submit button to submit the form. 
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 After clicking on the submit button the form gets submitted successfully and acknowledgment 

page will be displayed.  

 

Acknowledgment page 

 User can download the acknowledgment letter by clicking on below button. 

 


