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Basic Information

The Income Tax Act 2015 (ITA) provides several concessions to taxpayers. These concessions
require prior approval of Fiji Revenue & Customs Service (FRCS) and in some circumstances,
prior approval of other Fiji Government institutions.

If a concession is granted to a taxpayer, it can be claimed as a deduction on the taxpayer’s
Corporate Income Tax (CIT) or Personal Income Tax (PIT) return, thereby reducing their
chargeable income for the tax year(s) in which the concession is claimed.

Some concessions require a provisional approval before a final approval can be granted. A
provisional approval does not entitle the taxpayer to a deduction on the Income Tax return; it
only entitles the taxpayer to certain Customs benefits.

This user manual explains the process for a taxpayer to request for provisional approval of an
Income tax concession.

Back to Index
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Income Tax Concession Provisional
Approval Request by Taxpayer

Log-In

e You can access the FRCS Portal via public link
https://tpos.frcs.org.fj/taxpayerportal#/Logon.

After entering this URL,
Taxpayer Portal will be
displayed where you need to
click on login button after
entering valid user credentials.
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&3 LogIn

User ID ¥

BREW2019 @

Password ™

@

LOGIN

Forgot your Password? Cliclk here
Help
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e After clicking on the Log-In button, the system will navigate you to the dashboard where
you need to click on the “Requests” Tile.
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TIN: 2900018723
Issue Date: 21/11/2019

Entity Details

. PAYMENT
ID Details OBLIGATIONS

Relationships [{\ z 9
Mailing Address $¢ ﬁ *—

Bank Details

Branch: Ba
CHANGE OF ENGAGEMENT OF TAX
CIRCUMSTANCES AGENT

e After clicking on the “Requests” tile, you will be displayed with list of various
Taxpayer Requests types.

CORRESPONDENCE REQUESTS
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[E3 STATEMENTS
o ER  CERTIFICATES

(& WAIVERS

o 2 EXTENSION

%0  TIME TO PAY ARRANGEMENTS

E5 INCOME TAX ESTIMATION

45> CONCESSIONS

JEP VAT REFUNDS

[i] INFORMATION
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e You need to select the 'Concessions' tab. From the available tiles, you need to select
the 'Income Tax Concession Provisional Approval' tile to apply for Provisional
Approval.
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[E3 STATEMENTS
REQUEST FOR INCOME TAX
(-] ER  CERTIFICATES CONCESSIONARY CONCESSION
TAX RATE PROVISIONAL
.
4
&  WAIVERS
2] S O

&  EXTENSION

INCOME TAX INCOME TAX
$2  TIME TO PAY ARRANGEMENTS CONCESSION CONCESSION
EXTENSION OF FINAL APPROVAL
TIME

Eﬁ INCOME TAX ESTIMATION

=] =]

45> CONCESSIONS 1

J& VAT REFUNDS

[i] INFORMATION

e A new and blank Income Tax Concession Provisional Approval form will be displayed.
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INFORMATION REQUEST DECLARATION

PLEASE READ THE FOLLOWING INSTRUCTIONS BEFORE PROCEEDING

0%

= Submit this application to request for provisional approval of any concession from Income Tax.

» Please provide all required information and attach mandatory supporting documents. You may submit supporting
documents other than the mandatory ones, which you believe would support your application.

* The Chief Executive Officer and/or the Minister's decision will be communicated to you as soon as a decision is made.

I declare that | have read and understood the instructions above.

CONTINUE TO NEXKT STEP: "REQUEST"

[ ADDNOTES SAVE
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Instructions
e You will be navigated to the “Instructions' section where you need to declare that you have

read and understood the instructions by clicking on the checkbox. You cannot proceed
further until you tick the instruction checkbox.

- l'— E{J;I«,#.EEFSNS""EERG,NCE Request for Incom x Concession Provisional Approval Bula BITES & BREW [~y =
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INFORMATION REQUEST

PLEASE READ THE FOLLOWING INSTRUCTIONS BEFORE PROCEEDING:

DECLARATION

Submit this application to request for provisional approval of any concession from Income Tas.

Please provide all required information and attach mandatory supporting documents. You may submit supporting
documents other than the mandatory ones, which you believe would support your application.

The Chief Executive Officer and/or the Minister's decision will be communicated to you as soon as a decision is made.

~" | declare that | have read and understood the instructions abowve. h

CONTINUE TO NEXT STEP: "REQUEST"

[ ADDNOTES SAVE

e After selecting the Instruction checkbox you need to click on “Continue to Next step:

Request” button to move on to the next section.

"™ F1JI REVENUE AND
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Request for Income Tax Concession Provisional Approval

Bula BITES & BREW 7y | =

INFORMATION REQUEST DECLARATION

PLEASE READ THE FOLLOWING INSTRUCTIONS BEFORE PROCEEDING:

Submit this application to request for provisional approval of any concession from Income Tax.

Please provide all required infoermation and attach mandatory supporting documents. You may submit supporting
documents other than the mandatory ones, which you believe would support your application.

The Chief Executive Officer and/or the Minister's decision will be communicated to you as soon as a decision is made.

~ I declare that | have read and understood the instructions above.

CONTINUE TO NEXT STEP: "REQUEST" h

2  ADD NOTES SAVE
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Request

e You will be navigated to the 'Request’ section where you need to furnish details about
the project for which you want to apply for Income Tax Concession Provisional
Approval.

e Select the "Type of Concession' first. All concessions which require provisional
approval will be displayed in the dropdown list.

'Y F1) REVENUE AND , L ) 5 al A 2
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33%

INFORMATION @ REQUEST DECLARATION

Type of Concession™ h Project description™

ANCILLARY MEDICAL ... -

Bula BITES & BREW

D
i

Detailed project plan®

ATTACHMENTS @

PROJECT LOCATION

Street address™ Province/District”

PREVIOUS STEP 5 ADDMNOTES SAVE

e You need to enter the “Project Description”.

'-l'- Eﬂls'l:g‘p;E;‘SUEEncr&E Request for Income Tax Concession Provisional Approval Bula BITES & BREW

33%

INFORMATION @ REQUEST DECLARATION

Type of Concession® Project description™ «

ANCILLARY MEDICAL ... ~ MED PATH HEALTH WAYS

&
i

Detailed project plan®

ATTACHMENTS @

PROJECT LOCATION

Street address” Province/District”

2% PREVIOUS STEP 5 AbDNOTES SAVE
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e Click on the 'Save' button to save the application form in draft. A unique Form Reference
Number will be generated.

.
= "= FUJI REVENUE AND  Request for Income Tax Concession Provisional Approval - Form Number
=17 CUSTOMS SERVICE 23 D006886 e

33%

INFORMATION @ REQUEST DECLARATION

Type of Concession™ Project description™

Bula BITES & BREW

D)
[

ANCILLARY MEDICAL ... ~ MED PATH HEALTH WAYS

Detailed project plan®

ATTACHMENTS @

PROJECT LOCATION

Street address™ Province/District®

Form: 230000006886

saved successfully

(T O P PP TP 1

SAVE

5 ADDNOTES

e Click on "Attachments" button to upload the "Detailed Project Plan".

n
— ' FJI REVENUE AND t for Income Tax Concession Provisional Approval - Form Number A =
S (- CUSTOMS SERVICE 6886 Buby BTESGBREW () | =
33%
INFORMATION @ REQUEST DECLARATION
Type of Concession” Project description™

ANCILLARY MEDICAL ... v MED PATH HEALTH WAYS

Detailed project plan®

ATTACHMENTS @ h

PROJECT LOCATION

Street address™ Province/District™

Form: 230000006886
saved successfully

22 PREVIOUS STEP = abDNOTES SAVE
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e A pop-up will be displayed from which you need to upload the project plan.

ATTACHMENT

Attachments (0)

-

No files found.

Drop files to upload, or use the "+" button.

Click on the '+' button to upload the attachment.

ATTACHMENT

Attachments (1)

-

Scanned attachment.jpg #

Upload successful

10
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After successful upload of attachment, click on the *Close" button.

ATTACHMENT

Attachments (1)

-+

Scanned attachment.ipg

Upload successful

e Update the "Project Location™ by entering the following fields:

1. Street Address
2. Province/District
3. Island/City/Town
4. Village/Suburb

s
— = FUI REVENUE AND Request for Income Tax Concession Provisional Approval - Form Number
= (= CUSTOMSSERVICE  -:n000006826

33%

INFORMATION @ REQUEST

PROJECT LOCATION

Street address® o Province/District™ e Island/City/Town* e

90, Golf Course Road Ba ~ Bulu o
Estimated cost of project™ Estimated income from project™ Proposed commencement date”™
Sketch plan showing proposed
Detailed estimated cost™ Detailed estimated income® development™
ATTACHMENTS @ ATTACHMENTS @ ATTACHMENTS @
FINANCING

2 PREVIOUS STEP

Bula BITES & BREW 7y
DECLARATION
Village/Suburb*® o
Sasa-Bulu ~
Proposed completion date®

7 ADDNOTES

11

SAVE
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e Continue with the updates for the cost and dates of the project.

1. Estimated Cost of Project

2. Estimated Income from Project
3. Proposed Commencement Date
4. Proposed Completion Date

Iy
=== FUI REVENUE AND  Request for Income Tax Concession Provisional Approval - Form Number
(- CUSTOMSSERVICE 500000000

INFORMATION

PROJECT LOCATION

Street address™

90, Golf Course Road

Estimated cost of project” o

45,000,000.00

Detailed estimated cost™

ATTACHMENTS @

FINANCING

A PREVIOUS STEP

33%

@ REQUEST

Province/District*

Ba v

Estimated income from project® e

230,000.00

Detailed estimated income®

ATTACHMENTS @

Island/City/Town*

Bulu A%

Proposed commencement date® e

21/03/2020

Sketch plan showing proposed
development®

ATTACHMENTS @

Bula BITES & BREW

DECLARATION

Village/Suburb®

Sasa-Bulu

Proposed completion date™ e

31/03/2020

7 AbbNOTES

@

SAVE

12
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e You need to upload the following mandatory attachments:
1. Detailed Estimated Cost

2. Detailed Estimated Income

3. Sketch Plan showing Proposed Development

TiA
== 'a= FLJI REVENUE AND  Request for Income Tax Concession Pravisional Approval - Form Number A
- (v CUSTOMSSERVICE ;50000006886 Bula BITES& BREW 73

3%

INFORMATION @ REQUEST DECLARATION

PROJECT LOCATION

Street address” Province/District™ Island/City/Town* Village/Suburb™
90, Golf Course Road Ba v Bulu v Sasa-Bulu W
Estimated cost of project® Estimated income from project® Proposed commencement date® Proposed completion date®
45,000,000.00 230,000.00 21/03/2020 31/03/2020
Sketch plan showing proposed
Detailed estimated cost® 0 Detailed estimated income™ 9 development® e
ATTACHMENTS @) ATTACHMENTS @ ATTACHMENTS @
FINANCING

A PREVIOUS STEP 7 ADDNOTES SAVE
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e Select the 'Method of Financing'.

[
— "= FLJI REVENUE AND Request for Income Tax Concession Provisional Approval - Form Number A p—
= 7 CUSTOMS SERVICE 230000006886 Bula BITES & BREW )

33%

INFORMATION @ REQUEST DECLARATION

FINANCING

Method of Financing® h Details for financing arrangements® Statement of assets and liabilities™®
Loan ~ ATTACHMENTS @ ATTACHMENTS @

STAGES

Is the project going to be carried out in
stages?®

YES

NO

OTHER INFORMATION

A PREVIOUS STEP # ADDNOTES SAVE

e You need to upload the following mandatory attachments:

1. Details for Financing Arrangements
2. Statement of Assets and Liabilities

I
== '== FUI REVENUE AND  Request for Income Tax Concession Provisional Approval - Form Number A | =
(- CUSTOMSSERVICE 100006050 Bula BITESGBREW 1 | =

33%
INFORMATION @ REQUEST DECLARATION
FINANCING
Methed of Financing™ Details for financing arrangements™ o Statement of assets and liabilities* e
Loan ~ ATTACHMENTS @ ATTACHMENTS @
STAGES

Is the project going to be carried out in
stages?”

YES

NO

OTHER INFORMATION

A PREVIOUS STEP (77 ADDNOTES SAVE

14
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e You need to answer the question "Is this project going to be carried out in stages?". Note
that this question will be visible only for certain concessions.

o If'Yes'is selected, then you need to furnish details of each stage.

o If'No'is selected, then you can proceed to the 'Other Information’ section.

[}
— /= FIJI REVENUE AND Request for Income Tax Concession Provisional Approval - Form Number N e
= 17 CUSTOMS SERVICE .. n00006826 Bula BITES & BREW ) =

33%

INFORMATION @ REQUEST DECLARATION

STAGES

Is the project going to be carried out in

stages?™ Proposed timetable™
® h ATTACHMENTS @
NO
No data

T +

OTHER INFORMATION

A PREVIOUS STEP [Z# ADDNOTES SAVE

e If you answered “Yes” to the question, then you need to upload the "Proposed

H 1]
Timetable".
_:.-'.. FIJI REVENUE AND Request for Income Tax Concession Provisional Approval - Form Number A _—
= (- CUSTOMSSERVICE ;000006856 o e R Bula BITES & BREW 7 | =

33%

INFORMATION @ REQUEST DECLARATION

STAGES

Is the project going to be carried outin
stages?® Proposed timetable® «

e oo R

NO
DESCRIPTION OF STAGE ESTIMATED COST OF STAGE(FID)
No data

TR

OTHER INFORMATION

A PREVIOUS STEP [Z*> ADDNOTES SAVE
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e You need to click on "Add New" button. A pop-up window will be displayed where
you need to furnish detail of each stage.

Add Stage Details

DESCRIPTION OF STAGE® ESTIMATED COST OF STAGE(FID)*

CONFIRM

e You need to enter the following details and click on Confirm button.

1. Description of Stage
2. Estimated Cost of Stage

Add Stage Details

DESCRIPTION OF STAGE* o ESTIMATED COST OF STAGE(FID)* 9

Phase 1 356,000.00

CONFIRM

16
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e The details of all the stages entered will be displayed in the summary table.

I
— | FIJI REVENUE AND  pequest for Income Tax Concession Provisional Approval - Form Number A
C (= CUSTOMSSERVICE 50000006886 Bula BITES&BREW 73

33%

INFORMATION @ REQUEST DECLARATION

STAGES

Is the project going to be carried outin
stages?* Proposed timetable*

@ ATTACHMENTS ®
NO

Phase 1 0 356,000.00 VAR
Phase 2 9 560,000.00 VAR
Phase 3 e 900,000.00 VAR
R
A PREVIOUS STEP £ aoonotes SAVE
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e The “Other Information” section will display various fields depending on the type of
concessions. In this example, say you have selected “ANCILLARY MEDICAL
SERVICES INVESTMENT ALLOWANCE?” as the type of concession, then you
need to furnish the following details related to the project:

1. Detailed description of all existing or proposed amenities and facilities

2. Number and description of existing wards, rooms and beds and the toilet facilities
3. Number and description of proposed wards, rooms and beds and the toilet facilities
4. Description of each proposed public room

% FIJI REVENUE AND

ome Tax Concession Provisional Approval - Form Number A =
(- CUSTOMS SERVICE R Bub BTESGBREW 7 | =

3%

INFORMATION @ REQUEST DECLARATION

OTHER INFORMATION

Detailed description of all existing or 0
proposed amenities and facilities*

All proposed amenities included

Number and description of existing
wards, rooms and beds and the toilet

facilities®
In total 64
Number and description of proposed
new wards, rooms and beds and the 0 Description of each proposed public e
toilet facilities* room*
In total 45 In total 33

Other supporting documents

A PREVIOUS STEP E‘} ADD NOTES SAVE

18
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e |f you want to furnish some extra information, you
Supporting Documents™. This is an optional attachment.

I
.-: "~ FLJI REVENUE AND Request for Income Tax Concession Provisional Approval - Form Number
=17 CUSTOMS SERVICE 23 06886

33%

INFORMATION @ REQUEST

Number and description of existing
wards, rooms and beds and the toilet

can upload them as "Other

Bula BITES & BREW

DECLARATION

facilities™

In total 64
Number and description of proposed
new wards, rooms and beds and the Description of each proposed public
toilet facilities™ room™

In total 45 In total 33
Other supporting documents h

ATTACHMENTS @

A

CONTINUE TO NEXT STEP : "DECLARATION"

A PREVIOUS STEP

Z7 ADDNOTES

e Now you need to click on the “Continue to Next step: Declaration” button to move to

the next step.

-~
= '= FIJI REVENUE AND  Request for Income Tax Concession Provisional Approval - Form Number
=17 CUSTOMS SERVICE - -npn0006826

33%

INFORMATION @ REQUEST

Number and description of existing
wards, rooms and beds and the toilet
facilities™

In total 64

Number and description of proposed

Bula BITES & BREW

DECLARATION

new wards, rooms and beds and the Description of each proposed public

toilet facilities™® room®

In total 45 In total 33

Other supporting documents

ATTACHMENTS @

&)

CONTINUE TO NEXT STEP : "DECLARATION" «

A PREVIOUS STEP

5 ADDMNOTES

19

SAVE

SAVE
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Declaration

On ‘Declaration’ screen; if you are an individual, then your Full Name and Lodgement Date
(defaulted to the current system date) will be auto populated.

"% FuJI REVENUE AND ncome Tax Concession Provisional Approval - Form Number Bula BITES & BREW 3 | =
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INFORMATION @ REQUEST e DECLARATION

DECLARATION

TIN® o Designation® e

2900020720 Director ~

Full Name: PRIYANKA MINOCHA
Lodgement Date: 19/03/2020

I declare that the information in this application is true and correct in every
detail.

IT 15 A SERIOUS OFFENCE TO PROVIDE FALSE INFORMATION TO THE CHIEF EXECUTIVE OFFICER.

X PREVIOUS STEP [? ADDNOTES SAVE

In case if the taxpayer is a non-individual, then the TIN of the individual submitting the
application must be entered and the designation need to be selected from the available drop-
down list. Full Name corresponding to the entered TIN will be fetched by the system and
Lodgement Date (defaulted to the current system date) will be auto populated.

"I~ F1)I REVENUE AND

come Tax Concession Provisional Approval - Form Number P —
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67%

INFORMATION @ REQUEST e DECLARATION

DECLARATION

TIN Designation®

2900020720 Director o
Full Name: PRIYANKA MINOCHA
Lodgement Date: 19/03/2020

I declare that the information in this application is true and correct in every
detail.

IT 15 ASERIOUS OFFENCE TO PROVIDE FALSE INFORMATION TO THE CHIEF EXECUTIVE OFFICER.

A PREVIOUS STEP [ ADDNOTES SAVE

20
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e You need to select the 'Declaration Checkbox' to enable the “Submit” button.

— FlJI REVENUE AND Request for Income Tax Concession Provisional Approval - Form Number

t a | =
S (- CUSTOMSSERVICE  -oo00006526 Bl BTESGBREW  TY | =
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INFORMATION @ REQUEST e DECLARATION

DECLARATION

TIN® Designation®

2900020720 Director e

Full Name: PRIYANKA MINOCHA
Lodgement Date: 19/03/2020

i I declare that the information in this application is true and correct in every «
b detail.

IT 15 A SERIOUS OFFENCE TO PROVIDE FALSE INFORMATION TO THE CHIEF EXECUTIVE OFFICER.

SUBMIT

2% PREVIOUS STEP [ ADDNOTES SAVE

e Upon clicking the 'Submit' button, the request gets submitted and you will be
navigated to the acknowledgement screen from where you can either download the
confirmation letter or simply navigate back to the "Taxpayer Requests” page to
submit another request.

e The application will go through an internal approval process.

"% FuJI REVENUE AND | =
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DONE!
Please guote the reference number
TYYvrrer

230000006886 for any communication with

o

FRCS regarding your application
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