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Basic Information 
 
When a student is awarded a loan or scholarship, the student is placed on the Immigration 
Department’s restricted travel list (i.e., Controversial List) to prevent them from leaving Fiji 
without FRCS’s express permission. The student will not be able to leave Fiji until FRCS informs 
Immigration Department to allow the student to travel abroad.
  
If the student wishes to travel abroad, they must request FRCS via the online portal for the 
Temporary Release to Travel Abroad. The request for the temporary release can be submitted 
from TPOS either by the student or Tax Agent. 

In case there is any change to the approved travel plan, the student must inform FRCS. The student 
will be able to Amend or Cancel the temporary release request according to the changes in the 
travel plan. It will also be mandatory for the student to notify FRCS once the student returns back 
to Fiji.  

On approval, the Immigration department will be notified via email and both the Guarantors list 
and Controversial list will be updated. Once the guarantors will be added to the Controversial list, 
they must also file travel request form for temporary release to travel abroad.  

This document describes the detailed steps required to file a request for Temporary 
Release to Travel Abroad. 
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Request Submission via TPOS 
 
Log-In
•	 You need to access the FRCS Portal via public link
	 https://tpos.frcs.org.fj/taxpayerportal#/Logon.

•	 After entering this URL, Taxpayer 
Portal will be displayed where you 
need to click on login button after 
entering   valid user credentials.

Initial Filing
 
•	 After successful login to the dashboard, the following tiles will be available from which you 
	 are required to select the ‘Requests’ tile. 
 

0000000000



Page 5 of 23

•	 After clicking on “Requests” tile, you will be displayed list of various Taxpayer Requests 
	 applications available.
•	 You need to click on the ‘Student Loan’ tab which will display further tiles to select.
•	 Only individual taxpayers and their Tax Agents are able to see the “Temporary Release to 
	 Travel Abroad” tile.  

•	 After clicking on ‘Student Loan’, you need to click on ‘Temporary Release to Travel Abroad’ tile. 

 •	 It will navigate to the screen where you will be displayed with the history of Temporary Release 
	 Requests and you will also be able to make a New Request. 
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•	 The buttons will be visible to the student as follows: 
		  Filter button: Here you will be able to easily filter the requests using the `Status’ 
		  dropdowns. All the requests made is either in `Draft’, `Submitted’ and `Approved’. 
		  New Request: You as a student/active guarantor will be able to file a new request.
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Instructions 

•	 Once the `Instructions’ checkbox is checked, you can proceed to the next section by clicking 
	 on “Continue to Next Step: ‘Basic Information”.  

 	  

Basic Information 

•	 In the `Basic Information’ section, you will enter the valid passport details and will upload 
	 the mandatory documents. Also, it will be mandatory for you to confirm the question “Are you 
	 requesting for a blanket exemption?”. 
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•	 After providing the Passport details, you will proceed to upload the mandatory document 
	 “Passport Biodata Page”. You can only upload the passport biodata page once you have saved 
	 the form. A pop up message will appear if you have not saved the form.

•	 After saving the form in draft mode, you will be able to upload the documents with valid 
	 format and size. 
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•	 You are required to answer the question “Are you requesting for a blanket exemption?” 
 	 If the question is answered as ‘Yes’, you will provide the employer details and on proceeding 
	 further it will navigate student to the Declaration section. 
 
The Blanket Exemption will populate based on the contract end date and the exemption period 
selected. In case if contract end date is before the date for exemption period from current date, 
then blanket exemption expiry date will be contract end date. 
 

•	 If the question is answered as ‘No’, then you can proceed to the next section  “Travel Details”. 
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Travel Details 

•	 In the `Travel Details’ section, you will enter all the required mandatory information along 
	 with the overseas contact details. 
 

•	 It will be mandatory for you to upload the E-Ticket/Itinerary in the travel details section. 
•	 After providing the required travel details, you can proceed further to the ̀ Guarantors’ section. 
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Guarantors 

•	 In this section, you will confirm the question “Do you wish to provide personal security or 
	 nominate guarantors who will repay your student loan if you do not return to Fiji?” 
•	 This section will be defaulted to “Personal Security” if the travel request is filed by guarantor 
	 itself. 

•	 You are required to answer the question “Do you wish to provide personal security or 
	 nominate guarantors who will repay your student loan if you do not return to Fiji?” 

 		  If ‘Personal Security’ option is selected by you, then you are required to upload the 
		  mandatory documents like Evidence of Personal Security and Surety Document. 
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 		  And, if the “Guarantors” option is selected, then you need to enter the guarantor details 
		  by clicking on “Add New” button. You must enter at least 2 guarantor details.
 

•	 After providing the Guarantors details, you must upload the mandatory documents “Duly 
	 Signed Overseas Travel Bond Form and Pay slips/Bank Statements”. 
•	 You can proceed further to the `Declaration’ section by clicking on next step icon. 
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Declaration and Submission 

•	 In the ‘Declaration’ section, your full name and lodgment date (defaulted to the current 
	 system date) will be auto populated.  

•	 After confirming the `Declaration’ checkbox, you will click on `Submit’ button to submit the 
	 application. 



Page 14 of 23

 •	 The request for ‘Temporary Release to Travel Abroad’ application is successfully submitted, 
	 and an acknowledgement screen is displayed from where you can either download the 
	 acknowledgement letter or simply navigate back to the ‘Requests’ page to file another request.  
 

•	 Once the application is submitted, it will go through an internal approval process.  
		   
Amendment 

•	 To amend the request, you need to select the request from the `Temporary Release Request 
	 History’ table where the requests will be filtered based on the actual status of the form. 
•	 Only the requests which are in ‘Approved’ status can be selected for amendment. 
•	 You will select the request form by clicking on arrow icon to proceed further.
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On clicking `Amend’ button, a pop-up will appear to select the Amendment Reason from the 
dropdown. 
•	  An approved application will be displayed where the `Amend’, `Cancel’, `Notify’ and `Add 
	 Notes’ buttons will be enabled in the footer of the for 
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•	 If you select the `Amendment Reason’ as `Other Reason’ then it will be mandatory to specify 
	 the `Other Reason’ and click on `Confirm’ button. 
 

•	 After selecting the amendment reason, all the fields on the form can be edited. 
•	 You will amend the required values and submit the application after confirming the 
	 `Declaration’ checkbox.  



Page 17 of 23

•	 Once the application is submitted, it will go through an internal approval process.  
 

Cancellation 
 

•	 On selecting `Cancel’ button, a pop up screen will appear from which you need to select the 
	 cancellation reason and click on `Confirm’ button.
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 •	 After confirming the Cancellation Reason, the form will be submitted without any option to 
	 amend the form and you will be displayed with an Acknowledgement screen. 

 •	 The application will go through an internal approval process.
•	 An acknowledgement letter for cancellation will be triggered.

Note: Once your cancellation request is approved, you will not be able to Amend or Notify Arrival 
for the same request again. 

•	 Upon clicking the Notify button, a pop-up will appear displaying “Notify arrival is not 
	 allowed”. 
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•	 Upon clicking the Amend button a pop-up will appear displaying “Amendment is not allowed”.  
 

Notify Arrival 
 

•	 To Notify Arrival, you will click on `Notify’ button enabled on the request form. 
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 •	 You will be navigated to the screen to enter the Arrival Date along with the mandatory 
	 attachment “Passport Page with Return Stamp”. 
•	 After providing the required details, you will be able to click on `Submit’ button. 

 •	 On submitting the application, you will be navigated to an Acknowledgement screen. 
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 •	 The application will go through an internal approval process.
•	 An acknowledgement letter for cancellation that will be triggered.
	  
Note: Once your Notify Arrival request is approved, you will not be able to Amend or Cancel the 
same request again. 

•	 After approval, the Arrival date will set as the Actual Return Date and the status will be updated 
	 as ‘Return Confirmed’ in the Temporary Release Request history table against the selected 
	 request form. 
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•	 If you click on Amend button for the same request, a pop-up will appear displaying “Amendment 
	 is not allowed”. 

•	 If you click on Cancel button, a pop-up will appear displaying “Cancellation is not allowed”. 
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Request Submission via Tax Agent 
 
•	 Temporary Release to Travel Abroad request can also be submitted by you if you have the 
	 authorisation to submit ‘Taxpayer Requests’. 
•	 After successfully log in, you will click on the ‘List of Clients’ tile from the dashboard. 
 
 	  

•	 On clicking the tile, you will be navigated to the clients list whom you are engaged with. 
•	 You need to select the client for whom the request is being submitted. 

 

•	 Once you navigate from the ‘List of Clients’, the remaining steps are the same as performed 
	 by the taxpayer. 
•	 The only difference is that in the declaration page the declaration will be automatically 
	 defaulted to you as a `Tax Agent Partner/Tax Agent Employee’ name. 
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