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When a student is awarded a loan or scholarship, the student is placed on the Immigration
Department’s restricted travel list (i.e, Controversial List) to prevent them from leaving Fiji
without FRCS's express permission. The student will not be able to leave Fiji until FRCS informs
Immigration Department to allow the student to travel abroad.

If the student wishes to travel abroad, they must request FRCS via the online portal for the
Temporary Release to Travel Abroad. The request for the temporary release can be submitted
from TPOS either by the student or Tax Agent.

In case there is any change to the approved travel plan, the student mustinform FRCS. The student
will be able to Amend or Cancel the temporary release request according to the changes in the
travel plan. It will also be mandatory for the student to notify FRCS once the student returns back
to Fiji.

On approval, the Immigration department will be notified via email and both the Guarantors list
and Controversial list will be updated. Once the guarantors will be added to the Controversial list,

they must also file travel request form for temporary release to travel abroad.

This document describes the detailed steps required to file a request for Temporary
Release to Travel Abroad.
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Request Submission via TPOS

Log-In
* You need to access the FRCS Portal via public link
https://tpos.frcs.org.fj/taxpayerportal#/Logon.

VX Ful REVENUE AND
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& Login
* After entering this URL, Taxpayer

Portal will be displayed where you
- need to click on login button after
B ey ) entering valid user credentials.

— T

Forgot your Password? (Click here

Help

User ID

2 MPATHAK8S @

5+ New User?

SIGNUP

Initial Filing

+ After successful login to the dashboard, the following tiles will be available from which you
are required to select the '‘Requests’ tile.

e FLI REVENUE AU If you need any information about laxation, please visit the FRCS la MANAS :
|~ CUSTOMS SERVICE website clicking here - i

sl FILING OBLIGATIONS FORMS IN PROGRESS FORMS SUBMITTED

+6798377202
MPATHAKS 5@GMAIL.C
oM

TIN: 0000000000
Issue Date: 11/11/2020

Personal Details

, PAYMENT
ID Details OBLIGATIONS

Occupation Details @
Relationships !

Mailing Address
Bank Details
CHANGE OF
CIRCUMSTANCES
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+ After clicking on "Requests” tile, you will be displayed list of various Taxpayer Requests
applications available.

* You need to click on the ‘Student Loan’ tab which will display further tiles to select.

+ Only individual taxpayers and their Tax Agents are able to see the “Temporary Release to
Travel Abroad” tile.

.'_F CUSTOMS SERVICE Taxpayer Request Bula MANAS 77y I -

Mr. Manas Pathak

+6798377202
MPATHAK8S@GMAIL.C
oM

JOINTID

(5] £3  TINLETTER

STATEMENTS

CERTIFICATES

WAIVERS

STUDENT LOAN

EXTENSIONS

TIME TO PAY ARRANGEMENTS

INCOME TAX

* After clicking on 'Student Loan’, you need to click on ‘Temporary Release to Travel Abroad’ tile.

~ CUSTOMS SERVICE Taxpayer Request Lot i ) 1 [

Mr. Manas Pathak
+6798377202

MPATHAKBS@GMAIL.C
oM
g4 JOINTID
NOTIFY TEMPORARY REQUEST FOR
° o {r'; TIN LETTER COMMENCEMENT RELEASE TO PERMANENT
3 OF EMPLOYMENT TRAVEL ABROAD RELEASE FROM
RESTRICTED
[—Q STATEMENTS TRAVEL LIST
2] 2]

STUDENT LOAN ACCELERATED MAKE STUDENT
WAIVERS STATEMENT REPAYMENT LOAN REPAYMENT
INCENTIVE
CALCULATOR

2] 2] 2]

STUDENT LOAN

EXTENSIONS

* Itwill navigate to the screen where you will be displayed with the history of Temporary Release
Requests and you will also be able to make a New Request.
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- T REVEIWE AW " you neea any intrormanon about Iaxation, please visit the FRLY Bula MANAS
| ;~ CUSTOMS SERVICE website clicking here

Mr. Manas Pathak

+6798377202 Your Temporary Release Request History

MPATHAKBS5@GMAIL.C
oM
Select from the list below to amend, cancel or notify on return.

° o TS
- E—

Approval Number Planned Departure Date Planned Return Date Actual Return Date Destination Status

No data

* The buttons will be visible to the student as follows:
> Filter button: Here you will be able to easily filter the requests using the ~Status'
dropdowns. All the requests made is either in “Draft’, “Submitted’ and “Approved’.
> New Request: You as a student/active guarantor will be able to file a new request.

Your Temporary Release Request Matory

R R I e I e L

o . -

e Pt Bee oo Dete A st Betos Dace Deumation s
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Instructions

+ Once the “Instructions’ checkbox is checked, you can proceed to the next section by clicking
on “Continue to Next Step: ‘Basic Information”.

— T N

T( 7 CUSTOMS SERVICE  Termporary feleas roa Bula MANAS

‘ INSTRUCTIONS BASIC INFORMATION TRAVEL DETAILS GUARANTORS DECLARATION

PLEASE READ THE FOLLOWING INSTRUCTIONS BEFORE PROCEEDING.

Submit this application to request for your name to be temporarily removed from the list of persons prohibited from
leaving the country, pursuant to Section 18(3) of the Tertiary Scholarship and Loans Act 2014.

You may apply for a blanket exemption of 6 months or 1 year if you travel frequently as part of your work

Pursuant to Section 16(4) of the Tertiary Scholarship and Loans Act 2014, you must provide suitable local guarantors
with an annual minimum income of FJD 10,000

You are required to upload the relevant documents applicable to your application and they must not be illegible.

Upon submission, an acknowledgement receipt shall be generated, and you may download a copy for your reference.
The acknowledgement receipt cannot be considered as request being granted. You will be communicated on the
approval or rejection, within 14 days

.

If your request is approved, you must notify FRCS about any changes to your plans immediately. You must also notify
FRCS about your return to Fiji within 5 days of return

v Ideclare that | have read and understood the above instructions.

a CONTINUE TO NEXT STEP : "BASIC INFORMATION ‘

Basic Information

 Inthe "Basic Information’ section, you will enter the valid passport details and will upload

the mandatory documents. Also, it will be mandatory for you to confirm the question “Are you
requesting for a blanket exemption?”,

"( - CUSTOMSSERVICE  emporary Release to Travel MUNNLE Wiss
2 )
INSTRUCTIONS 6 BASIC INFORMATION TRAVEL DETAILS GUARANTORS DECLARATION
Passport Number Passport Expiry Date Country of Issue

& Fiji v

Passport Biodata Page

UPLOAD DOCUMENT  N@)]

Are you requesting for a blanket
exemption?

YES

NO

CONTINUE TO NEXT STEP : "TRAVEL DETAILS
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+ After providing the Passport details, you will proceed to upload the mandatory document
“Passport Biodata Page"”. You can only upload the passport biodata page once you have saved
the form. A pop up message will appear if you have not saved the form.

@ Error

Have you saved the form?

+ After saving the form in draft mode, you will be able to upload the documents with valid
format and size.

Passport Biodata Page

Attachments (1)

-

(4  dummy PDFpdf
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* You are required to answer the question “Are you requesting for a blanket exemption?”
If the question is answered as ‘Yes’, you will provide the employer details and on proceeding
further it will navigate student to the Declaration section.

The Blanket Exemption will populate based on the contract end date and the exemption period
selected. In case if contract end date is before the date for exemption period from current date,
then blanket exemption expiry date will be contract end date.

FIJI REVENUE AND s : " 5645 A =
CUSTOMS SERVICE ¢ Ary Release to; IraVeLADIoac. ¥ \umber 230000012114 Bula MANAS 1) ‘ —

INSTRUCTIONS e BASIC INFORMATION DECLARATION

Are you requesting for a blanket

exemption?
@ ‘
NO
Employer Name Contract End Date Exemption Period Blanket Exemption Expiry Date
Xavier Tech Pvt.LTD. 31/12/2022 6 Months v
Employment Contract Confirmation Letter from Employer
UPLOAD DOCUMENT @ UPLOAD DOCUMENT ®

CONTINUE TO NEXT STEP : "DECLARATION"

+ Ifthe question is answered as *No’, then you can proceed to the next section “Travel Details”.
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Travel Details

+ In the “Travel Details’ section, you will enter all the required mandatory information along
with the overseas contact details.

(7> CUSTOMSSERVICE Temporary Release to Travel Abroad - Form Number 23 211 BulaMANAS 7 | 2
INSTRUCTIONS e BASIC INFORMATION e TRAVEL DETAILS GUARANTORS DECLARATION
Travel Destination Departure Date Return Date Duration (Days)
Samoa, America v 10/06/2021 | 30/06/2021 5|
Reason for Travel E-ticket/Itinerary Other Supporting Documents

Holiday v UPLOAD DOCUMENT ©) UPLOAD DOCUMENT @)

)VERSEAS CONTACT DETAILS

Street Address City State/ Territory Mobile Number

Street 2 XYZ ATy State 1 622903456

== -

* It will be mandatory for you to upload the E-Ticket/Itinerary in the travel details section.
« After providing the required travel details, you can proceed further to the “Guarantors’ section.

E-Ticket/Itinerary

Attachments (1)

-~

dummy PDF.pdf
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Guarantors

* In this section, you will confirm the question “Do you wish to provide personal security or
nominate guarantors who will repay your student loan if you do not return to Fiji?”

* This section will be defaulted to “Personal Security” if the travel request is filed by guarantor
itself.

FUJI REVENUE AND I i l A
CUSTOMS SERVICE Bula MANAS A

6 BASIC INFORMATION @ TRAVEL DETAILS @ GUARANTORS DECLARATION

Do you wish to provide personal
security or nominate guarantors who
will repay your student loan if you do
not return to Fiji?

Personal Security

Guarantors

* You are required to answer the question “Do you wish to provide personal security or
nominate guarantors who will repay your student loan if you do not return to Fiji?"

> If ‘Personal Security’ option is selected by you, then you are required to upload the
mandatory documents like Evidence of Personal Security and Surety Document.

T cisTous SERvicE : Bulo MANAS 3

INSTRUCTIONS e BASIC INFORMATION @ TRAVEL DETAILS @ GUARANTORS DECLARATION

Do you wish to provide personal
security or nominate guarantors who
will repay your student loan if you do
not return to Fiji?

. Personal Security

Guarantors
Evidence of Personal Security Surety Document
UPLOAD DOCUMENT @ UPLOAD DOCUMENT &
CONTINUE TC T STE JECL ON
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2 And, if the “"Guarantors” option is selected, then you need to enter the guarantor details
by clicking on "Add New" button. You must enter at least 2 guarantor details.

7 CUSTOMSSERWICE Temporary Release to Travel Abroad - Form Number 230000012114 Bula MANAS 1)

60°
INSTRUCTIONS e BASIC INFORMATION @ TRAVEL DETAILS @ GUARANTORS DECLARATION

lo you wish to provide personal
ecurity or nominate guarantors who
fill repay your student loan if you do
ot return to Fiji?

Personal Security
. Guarantors

UARANTORS
DULY SIGNED OVERSEAS TRAVEL
GUARANTOR TIN* DATE OF BIRTH* NAME BOND FORM* PAY SUIPS/BANK STATEMENTS*
No data

CONTINUE TO NEXT STEP : “DECLARATION"

+ After providing the Guarantors details, you must upload the mandatory documents “Duly
Signed Overseas Travel Bond Form and Pay slips/Bank Statements”.
* You can proceed further to the “Declaration’ section by clicking on next step icon.

[ )
. '. FIJI REVENUE AND a—
- (7 CUSTOMS SERVICE  Temporary Release to Travel Abroad - Form Number 230000012114 Bula MANAS @ —

60%

INSTRUCTIONS e BASIC INFORMATION @ TRAVEL DETAILS @ GUARANTORS DECLARATION

Do you wish to provide personal
security or nominate guarantors who
will repay your student loan if you do
not return to Fiji?

Personal Security

. Guarantors

GUARANTORS
e st OO NAME gg;v[’s;g:;lz A S L PAY SLIPS/BANK STATEMENTS*
0000000000 01/09/1999 B MINIOE o @ .

==

CONTINUE TO NEXT STEP : “DECLARATION"‘
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Declaration and Submission

* In the ‘Declaration’ section, your full name and lodgment date (defaulted to the current
system date) will be auto populated.

.. FUI REVENUE AND
(7 CUSTOMS SERVICE  Temporary Release to Travel Abroad - Form Number 230000012114 Bula MANAS /GS ‘
[
80%
INSTRUCTIONS e BASIC INFORMATION @ TRAVEL DETAILS @ GUARANTORS @ DECLARATION

Full Name: MANAS PATHAK
Lodgement Date: 03/06/2021

| declare that :

The information provided in this application is true and correct to best of my knowledge.

| will notify FRCS of any changes to the information provided in this application without any delay. | understand that
any changes to information must be informed prior to my departure from Fiji.

| understand that the guarantors will be personally responsible for the repayment of my student loan if | do not return
to Fiji.

ITIS A SERIOUS OFFENCE TO PROVIDE FALSE INFORMATION TO THE CHIEF EXECUTIVE OFFICER.

+ After confirming the “Declaration’ checkbox, you will click on “Submit’ button to submit the
application.

~ "~ FLJI REVENUE AND . . . g 1944 B
v|,' CUSTOMS SERVICE Temporary Release to Travel Abro: rorm Number 2 J00012114 Bula MANAS ()

80%
INSTRUCTIONS e BASIC INFORMATION e TRAVEL DETAILS @ GUARANTORS @ DECLARATION

Full Name: MANAS PATHAK
Lodgement Date: 03/06/2021

:/—l | declare that :

The information provided in this application is true and correct to best of my knowledge.

1 will notify FRCS of any changes to the information provided in this application without any delay. | understand that
any changes to information must be informed prior to my departure from Fiji.

| understand that the guarantors will be personally responsible for the repayment of my student loan if | do not return
to Fiji.

ITIS A SERIOUS OFFENCE TO PROVIDE FALSE INFORMATION TO THE CHIEF EXECUTIVE OFFICER

PREVIOUS STEP SUBMIT (7 ADDNOTES

SAV
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* The request for ‘Temporary Release to Travel Abroad’ application is successfully submitted,
and an acknowledgement screen is displayed from where you can either download the
acknowledgement letter or simply navigate back to the *Requests’ page to file another request.

- CisTous Snvice oS 3

iy,
é,%?\ DONE! @/

Please quote the reference number
230000012114 for any communication with
FRCS regarding your application

5

K™

fe
{%‘!){%}4; TN

* Once the application is submitted, it will go through an internal approval process.

Amendment

+ To amend the request, you need to select the request from the “"Temporary Release Request
History’ table where the requests will be filtered based on the actual status of the form.

* Only the requests which are in ‘Approved’ status can be selected for amendment.

* You will select the request form by clicking on arrow icon to proceed further.

¢ s e e e 1 YUU HIEEU Siy HHUIIIEUUI GUUUL ISAGUIVI, PLESSE VIS UIE (3 MANA ~ —
i CUSTOMS SERVICE u FRCS website clicking here Bula S (A ‘ =

Mr. Manas Pathak

+6798377202 Your Temporary Release Request History
MPATHAKB5@GMAIL.C

om

Select from the list below to amend,cancel or notify on return.

NEW REQUEST

:zmb: Planned Departure Date  Planned Return Date Actual Return Date Destination  Status
S R
(1) 0000000000 Resierd AreCred

4
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On clicking “"Amend’ button, a pop-up will appear to select the Amendment Reason from the

dropdown.

* An approved application will be displayed where the "Amend’, “Cancel’, “Notify’ and “Add
Notes’ buttons will be enabled in the footer of the for

= CUSTOMSSERVICE  Temporary Release t Travel Abroad - Form Number 230000012114 BlaMAMS S | =

INSTRUCTIONS e BASIC INFORMATION e TRAVEL DETAILS @ GUARANTORS Q DECLARATION

You may apply for a blanket exemption of 6 months or 1 year if you travel frequently as part of your work.

10¢

Pursuant to Section 16(4) of the Tertiary Scholarship and Loans Act 2014, you must provide suitable local guarantors
with an annual minimum income of FJD 10,000.

You are required to upload the relevant documents applicable to your application and they must not be illegible

Upon submission, an acknowledgement receipt shall be generated, and you may download a copy for your reference.
The acknowledgement receipt cannot be considered as request being granted. You will be communicated on the
approval or rejection, within 14 days.

If your request is approved, you must notify FRCS about any changes to your plans immediately. You must also notify
FRCS about your return to Fiji within 5 days of return

BASIC INFORMATION
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* Ifyou select the "Amendment Reason’ as “Other Reason’ then it will be mandatory to specify
the “Other Reason’ and click on “Confirm’ button.

AMENDMENT REASON

Amendment Reason Other Reason

Other Urgent work

CONFIRM

+ After selecting the amendment reason, all the fields on the form can be edited.

* You will amend the required values and submit the application after confirming the
“Declaration’ checkbox.

INSTRUCTIONS e BASIC INFORMATION e DECLARATION
Employer Name Contract End Date Exemption Period Blanket Exemption Expiry Date
Xavient Tech 31/12/2021 F| 6 Months v
Employment Contract Confirmation Letter from Employer

UPLOAD DOCUMENT @) UPLOAD DOCUMENT @

Full Name: Mr. MANAS PATHAK
Lodgement Date: 03/06/2021

| declare that :

The information provided in this application is true and correct to best of my knowledge

I will notify FRCS of any changes to the information provided in this application without any delay. | understand that

g D SUBMIT
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* Once the application is submitted, it will go through an internal approval process.

e T MEVENVUE AL

% =
~ CUSTOMS SERVICE Bula MANAS 1) ‘ :

Please quote the reference number

@ =S
@ DONE! @
L 230000012114 for any communication with T

k)
<

FRCS regarding your application

TV
&
<

Cancellation

lj: Cﬁsfﬁfsi}ﬁ& Temporary Release to Travel Abroad - Form Number 230000012114 S MANAS oY ‘

INSTRUCTIONS e BASIC INFORMATION @ TRAVEL DETAILS @ GUARANTORS e DECLARATION

You may apply for a blanket exemption of 6 months or 1 year if you travel frequently as part of your work

-

Pursuant to Section 16(4) of the Tertiary Scholarship and Loans Act 2014, you must provide suitable local guarantors
with an annual minimum income of F)D 10,000,

You are required to upload the relevant documents applicable to your application and they must not be illegible

Upon submission, an acknowledgement receipt shall be generated, and you may download a copy for your reference.
The acknowledgement receipt cannot be considered as request being granted. You will be communicated on the
approval or rejection, within 14 days

If your request is approved, you must notify FRCS about any changes to your plans immediately. You must also notify
FRCS about your return to Fiji within 5 days of return

BASIC INFORMATION

+ On selecting “Cancel’ button, a pop up screen will appear from which you need to select the
cancellation reason and click on “Confirm’ button.
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CANCELLATION REASON

Cancellation Reason

Travel arrangement wa:

CONFIRM

* After confirming the Cancellation Reason, the form will be submitted without any option to
amend the form and you will be displayed with an Acknowledgement screen.

= CosTows Sewiice ot s 3

@%@E if@fgf&

.
& DONE!
oy 230000012114 for any communication with

Please quote the reference number
FRCS regarding your application

TN
T

%@z;\@‘?’

f
G’Z?K&z e

* The application will go through an internal approval process.
+ An acknowledgement letter for cancellation will be triggered.

Note: Once your cancellation request is approved, you will not be able to Amend or Notify Arrival
for the same request again.

+ Upon clicking the Notify button, a pop-up will appear displaying “Notify arrival is not
allowed”.
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Upon clicking the Amend button a pop-up will appear displaying "Amendment is not allowed”.

@ Error

Notify arrival is not allowed.

Notify Arrival

@ Error

Amendment is not allowed.

* To Notify Arrival, you will click on

“Notify’ button enabled on the request form.
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(7 CUSTOMSSERVICE  Temporary Release o Travel Abroad - Form Number 230000012114 BlamAMS Y |

INSTRUCTIONS @ BASIC INFORMATION @ TRAVEL DETAILS @ GUARANTORS @ DECLARATION

« You may apply for a blanket exemption of 6 months or 1 year if you travel frequently as part of your work

10(C

¢ Pursuant to Section 16(4) of the Tertiary Scholarship and Loans Act 2014, you must provide suitable local guarantors
with an annual minimum income of FJD 10,000

* You are required to upload the relevant documents applicable to your application and they must not be illegible

* Upon submission, an acknowledgement receipt shall be generated, and you may download a copy for your reference
The acknowledgement receipt cannot be considered as request being granted. You will be communicated on the
approval or rejection, within 14 days

« |f your request is approved, you must notify FRCS about any changes to your plans immediately. You must also notify
FRCS about your return to Fiji within 5 days of return

BASIC INFORMATION

* You will be navigated to the screen to enter the Arrival Date along with the mandatory
attachment “Passport Page with Return Stamp”.
+ After providing the required details, you will be able to click on “Submit’ button.

2V FUIREVENUEAND o o : e 5 Ry
S(7 CUSTOMSSERVICE Temporary Release to Travel Abroad - Form Number 230000012134 BulaMANAS 0 | =

Arrival Date Passport Page with Return Stamp

04/06/2021 £ UPLOAD DOCUMENT @

SUBMIT (7 ApDNOTES

+ On submitting the application, you will be navigated to an Acknowledgement screen.
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v

|7 Csous SeRvice ButamaAS G |

N
@ <

m 230000012134 for any communication with
FRCS regarding your application

IveES Asudby
% $

* The application will go through an internal approval process.
+ An acknowledgement letter for cancellation that will be triggered.

Note: Once your Notify Arrival request is approved, you will not be able to Amend or Cancel the
same request again.

* After approval, the Arrival date will set as the Actual Return Date and the status will be updated
as ‘Return Confirmed’ in the Temporary Release Request history table against the selected
request form.

P IT yOU Neea any INTOrMation aDOUT 1aXanion, please VISIT the BulaMANAS A
{ - CUSTOMS SERVIC n FRCS website clicking here i &
Mr. Manas Pathak

+6798377202

MPAT 5@ A
3; HAK85@GMAIL.C ——
o o Y

:ﬂ",:g:”l Planned Departure Date  Planned Return Date Actual Return Date Destination  Status
(20 230000012125 >
230000012126 ’Cl:;‘;:?med >
- 230000012133 Afghanistan Es:auf::‘med >
230000012114 :;":r{a Submitted >
230000012134 4 Albania E::;::‘mcd >
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Ifyou clickon Amend button for the same request, a pop-up will appear displaying "Amendment
is not allowed”.

@ Error

Amendment is not allowed.

+ If you click on Cancel button, a pop-up will appear displaying “Cancellation is not allowed"”.

@ Error

Cancellation is not allowed.
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Request Submission via Tax Agent

« Temporary Release to Travel Abroad request can also be submitted by you if you have the
authorisation to submit *Taxpayer Requests’.
+ After successfully log in, you will click on the ‘List of Clients’ tile from the dashboard.

= "=, FUJI REVENUE AND
. { » CUSTOMS SERVICE

®

Mr. Praneel Kant Sharma

Bula Praneel ‘ =

CLIENT
ADMINISTRATION

LIST OF CLIENTS

+6799268766

praneelsharma@27gmail.com

Tax agent license number: 01098

Tax agent license expire date:
31/12/2021

* On clicking the tile, you will be navigated to the clients list whom you are engaged with.
* You need to select the client for whom the request is being submitted.

~"% FUI REVENUE AND g [ooaaa
£ CUSTOMS SERVICE Ssfmeest "5 ‘ B

P 2N
l-.,\ @ ,:‘. Mr. Praneel Kant Sharma List Of Clients
g

Client TIN Client Name
ogon | oaos [IELC™ et |
% 0000000000 APARNA SHIRDHANKAR > ‘

0000000000 Mahendra Narayan >

+ Once you navigate from the ‘List of Clients’, the remaining steps are the same as performed
by the taxpayer.

+ The only difference is that in the declaration page the declaration will be automatically
defaulted to you as a "Tax Agent Partner/Tax Agent Employee’ name.
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