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Basic Information

A ‘Student Loan Statement’ will contain and display disbursements, repayments and running 
balance on the account of a student who has been issued with the loan. Such students can view 
and download their loan statement using the “Student Loan Statement” functionality available 
within the “Student Loan” menu under the “Requests” tile.

This user manual details the step by step process of viewing and downloading the student loan 
statement.
 
Student Loan Statement generated via TPOS

Log-In
•	 You need to access the FRCS Portal via public link 
	 https://tpos.frcs.org.fj/taxpayerportal#/Logon.

•	 After entering this URL, Taxpayer Portal 
will be displayed where you need to click 
on login button after entering valid user 
credentials.
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•	 After clicking on “Requests” tile, a list of various taxpayer request applications will be 
	 displayed. 
•	 You need to click on the ‘Student Loan’ tab which will display further tiles to select.
•	 To view the Loan Statement, you will click on the “Student Loan Statement” tile.
•	 Only individual taxpayers and their Tax Agents are able to see the “Student Loan Statement” 
	 tile.
 

After a successful login to the dashboard, the following tiles will be available from which you are 
required to select the “Requests” tile. 
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Loan Statement

•	 Upon clicking the tile, you will be navigated to a screen where there are two fields along with 
	 disabled download buttons:

	 	 Taxpayer Identification Number: This field cannot be edited and will be defaulted to your 
	 	 TIN.
	 	 Loan/Scholarship: This will be a drop-down field which consists of all the Loan IDs issued 
		  to you.  

•	 You need to select the ‘Loan/Scholarship’ ID from the drop-down list.
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•	 After selecting the required ID, Loan Statements will be displayed with the following 
	 information:

	 	 Transaction Date.
	 	 Description of the transaction.
	 	 Amount (FJD) with ‘DR’ and ‘CR’ indicators and
	 	 Running balance (FJD).
 

•	 You can download the current displayed loan statement in PDF or spreadsheet format.
•	 To download the statement in PDF format, you need to click on ‘Download PDF’
	 button.
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•	 Loan Statement download in PDF format:

 

•	 To download the statement in spreadsheet format, you need to click on ‘Download Excel’
	 button.
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•	 Loan Statement downloaded in Excel format:
 

Student Loan Statement generated by Tax Agent

•	 Student Loan Statement can also be generated by a Tax Agent if they have the authorisation 
	 to submit ‘Taxpayer Requests’.
•	 After successful login, you will click on the ‘List of Client’ tile from the dashboard.
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•	 On clicking the tile, you will navigate to the client list whom you are engaged with.
•	 You need to select the client on whose behalf the loan statement needs to be generated as 
	 per the required authorisation. 

•	 Once you navigate from the ‘List of Clients’, the steps will be same as the steps  that is 
	 performed by a student.
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