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Basic Information 
 
When a student is awarded a loan or scholarship, the student is placed on the Immigration 
Department’s restricted travel list (i.e., Controversial List on NTIS) to prevent them from leaving 
Fiji without FRCS’s express permission. The student will not be able to leave Fiji until FRCS informs 
Immigration Department to allow the student to travel abroad.  

If the student wishes to be permanently released from the restricted travel list either due to 
completion of bond period or due to migration abroad, they must request FRCS via the online 
portal for the “Request for Permanent Release from Restricted Travel List”. The request for the 
permanent release can be submitted from TPOS either by the student or Tax Agent.

In case of non-completion of bond, the student will be required to pay a penalty before release 
is granted from the restricted travel list permanently. The amount due will be calculated and 
posted to the student’s account. 

Upon approval, the Immigration department will be notified via email and both the Guarantors 
list and Controversial list will be updated.  

This document describes the detailed steps required to file a request for Permanent Release 
from Restricted Travel List. 
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Request Submission via TPOS 
 
Log-In
•	 You to access the FRCS Portal via public link 
https://tpos.frcs.org.fj/taxpayerportal#/Logon.

•	 After entering this URL, Taxpayer 
Portal will be displayed where the 
you need to click on login button 
after entering valid user credentials.

•	 After successful login to the dashboard, the following tiles will be available from which you 
	 are required to select the tile ‘Requests’. 
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•	 After clicking on “Requests” tile, you will be displayed with list of Taxpayer Requests 
	 applications.  
•	 You need to click on the ‘Student Loan’ tab which will display more tiles.

•	 After clicking on ‘Student Loan’, you need to click on ‘Request for Permanent Release from 
	 Restricted Travel List’ tile. 
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Instructions 
• 	 Once the `Instructions’ checkbox is checked, you can proceed to the next section by clicking 
	 on “Continue to Next Step: ‘Employment Details’.  

Employment Details 
•	 In the Employment Details section, after selecting the valid `Reason for Request’ you will 
	 enter  the valid passport details and will upload the necessary documents. Also, it will be 
	 mandatory for you to provide the history of the Employment by clicking on “Add New” button. 
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•	 After providing the Passport details, you will proceed to upload the mandatory document 
	 “Passport Biodata Page”, where a pop-up appears to confirm either the form is saved or not. 

•	 After saving the form in draft mode, you will be able to upload the documents with valid 
	 format and size. 
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•	 You will enter the valid `Employer TIN’ along with the `Employment Start Date’ and 
	 `End date’ in the Employment table. 
•	 You will be able to edit or delete the employment details as required. 

•	 On providing the Employment Details, it will be mandatory for you to upload the evidence of 
	 each employment details added in the table. 
 

•	 After entering the employment details, you can proceed further to the next section “Summary”. 
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Summary 

•	 In the `Summary’ section, the bond period and the details of the amount payable will be 
	 calculated & displayed. 

•	 You can proceed further to the Declaration section by clicking on next step icon. 
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Declaration and Submission 

•	 In the ‘Declaration’ section, your full name and lodgment date (defaulted to the current 
	 system date) will be auto populated.   

•	 After confirming the `Declaration’ checkbox, you will click on `Submit’ button to submit the 
	 application. 
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•	 The ‘Request for Permanent Release from Restricted Travel List’ application is successfully 
	 submitted, and an acknowledgement screen is displayed from where you can either download 
	 the acknowledgement letter or simply navigate back to the ‘Taxpayer Request’ page to file 
	 another request.  

 
	

		  The application will go through an internal review process.
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Request Submission by Tax Agent 
 
•	 Request for Permanent Release from Restricted Travel list can also be submitted by you given 
	 you have the authorisation to submit ‘Taxpayer Requests’. 
•	 After successfully login, you will click on the ‘List of Clients’ tile from the dashboard. 
 
 	  

•	 On clicking the tile, you will navigate to the client list whom you are engaged with. 
•	 You need to select the client for whom the request is being submitted. 

•	 Once you navigate from the ‘List of Clients’, the remaining steps are the same as performed 
	 by the student. 
•	 The only difference is that in the declaration page the declaration will be automatically 
	 defaulted to Tax Agent Partner/Tax Agent Employee name. 
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