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Basic Information 

• As per section 112 of Income Tax Act 2015 (ITA), a resident company or 
permanent establishment in Fiji of a non-resident company paying interest to 
resident person is required to withhold Resident Interest Withholding Tax (RIWT) 
from the gross amount of interest income paid or credited. 

• However, as per section 112(b) of the Income Tax Act, RIWT will not apply if a 
resident person is issued with Certificate of Exemption (COE) on the basis that 
interest is exempt as prescribed by regulations made under the ITA. 

• Taxpayers (resident person) can apply for RIWT COE online via the taxpayer 
portal available under the ‘Request’ tile by navigating to the ‘Certificates’ section. 

 

 

Back to Index 

 

 

 



RIWT Certificate of Exemption by 

Taxpayer 

The user needs to access the FRCS Portal via a public link 
https://tpos.frcs.org.fj/taxpayerportal#/Logon.  

On entering this portal URL, the log-in page will be displayed where the taxpayer needs 
to enter their valid log-in credentials and click on the login button. 

  

 

 

 

 
 
 

 
 
 

 
 
 

 
 
 

  

https://tpos.frcs.org.fj/taxpayerportal#/Logon
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After clicking on the Log-In button, the system will navigate to the taxpayer dashboard 
and the taxpayer needs to click on the “Requests" tile. 

 

 All the possible types of Requests for the TIN holder will be displayed on the screen. 
 
 
 
 

 Select the "Certificates" option 
from the list available.  
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 "Request for RIWT Certificate of Exemption" tile will be available for selection once 
taxpayer select "Certificates". 
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Instructions 

 Clicking on 'Request for RIWT Certificate of Exemption' will open the application form 
and navigate to the Instructions page where the taxpayer would be required to read 
the instructions carefully and tick the checkbox to proceed to the next step. 

  

Eligibility 

 The taxpayer will be redirected to the eligibility section to check the eligibility 

 
 The taxpayer will answer the "Are you a resident of Fiji for tax purpose?" question and 

according to the answer, further options will be available to proceed. 
 The type of interest will be available as per the selection of "YES/NO"  
 Select 'Yes' as answer for "Are you a resident of Fiji for tax purpose?" question 
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 If taxpayer is a company and selected 'Yes' the type of interest will be available for 
selection as mentioned below  
 
 
1)Interest payable on a loan 
charged on the public revenue 
of Fiji, which the Minister for  
Economy has declared to be 
exempt income. 
2)Interest from the financial 
instruments of the 
Government, a state-owned 
entity, or a  
statutory authority. 
3)Interest derived from a 
deposit in a Fiji Dollar External 
Account. 
 
If the taxpayer is an individual person, then apart from above mentioned type of 
interest, taxpayer will be able to see some other interest types including above three. 
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4)Interest derived by a citizen 
of a foreign country from a 
financial institution in Fiji 
recognized in the “Fiji My 
Second Home” programme. 
5)Interest derived from a bank 
by a senior citizen (55 years old 
or above) or a pensioner, which 
does not exceed FJD 30,000 per 
year, and the only other source 
of income is pension income 
paid by the Government, Fiji 
National Provident Fund or any 
approved fund. 
6) Interest derived from a 
licensed Bank by an individual taxpayer, which does not exceed FJD 30,000. 
 
If the taxpayer is a Non-Profit organization (NPO), one more type of Interest will be 
applicable to the taxpayer, Including above six. 
 
 
7)Interest derived from a 
financial institution by a 
non-profit organization.  
 
 
 
 
 
 
 
 
 
  

If the taxpayer selects 'NO' for "Are you a resident of Fiji for tax purpose?", then apart 
from above mentioned Type of Interests, two more interest types will be available for 
each case i.e. Individual, Company, NPO.  
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Below two types of interests will be added  

 

1)Interest paid by a resident 
company or a permanent 
establishment in Fiji of a non-resident 
company to a non-resident person in 
respect of a loan. 

2)Interest derived by a non-resident 
person from a deposit in a Foreign 
Currency Account, where the deposit 
is above the equivalent of 
FJD150,000. 

 

 

 

 Taxpayer will proceed to next step clicking "Continue to next step: "Details"" after 
completing all mandatory selection for eligibility. 
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NOTE: As per the eligibility selection, different details will be applicable for selection 
on next 'Detail' section. 

 

Details 

 There will be multiple cases based on the "Eligibility" selections. 

Case I : Interest payable on a loan charged on the public revenue of Fiji, which the 
Minister for Economy has declared to be exempt income. 

 Taxpayer needs to provide "Details of the loan charged on the public revenue of Fiji". 

 

 Taxpayer will provide the Estimated Annual Interest value. 
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 The taxpayer will attach the mandatory " Exemption Declaration by Minister for 
Economy" document by clicking on 'upload document' button under 'Attachment' .  
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 The taxpayer will click on the "+" icon and upload the required document. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The taxpayer will upload the mandatory “Attachments” successfully. Close the Pop-up 
now. 
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 The taxpayer can click on the cross icon in red. A pop up will appear to delete the file 
by clicking on the ‘OK’. 

 

 

 

 

 

 

 

 

 

 

 

Case II : Interest paid by a resident company or a permanent establishment in Fiji of a 
non-resident company to a non-resident person in respect of a loan. 

 The taxpayer will provide ' TIN of recipient of the loan'. Recipient can be an individual 
person or a company. 

 Name of the recipient will auto populate as per the TIN entered. 
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 The taxpayer will provide 'Amount of Loan' value. 

 

 

 The taxpayer will provide 'Duration of Loan'. 
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 The taxpayer will provide the 'Estimated Annual Interest' value. 

 

 

 The taxpayer needs to provide consent that all conditions specified in Part 4(2) of the 
Income Tax (Exempt Income) Regulations are satisfied by selecting the declaration 
checkbox. 

 

 The taxpayer will attach the mandatory " Evidence of Qualifying Loan Arrangement" 
document by clicking on 'upload document' button under 'Attachment' .  
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 The taxpayer will click on the 
"+" icon and upload the 
required document. 

 

 

 

 

 

 

 

 

 

 
 The taxpayer will upload the 

mandatory “Attachments”  
successfully. Close the Pop-up 
now. 
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 The taxpayer can click on the 
cross icon in red. A pop up will 
appear to delete the file by 
clicking on the ‘OK’. 
 

 

 

 

 

Case III : Interest from the financial 
instruments of the Government, a state-owned entity, or statutory authority. 

 The taxpayer will provide the 'Financial instrument issuing authority' details. 

 

 The taxpayer will provide the 'Maturity Date'. 

 

 The taxpayer will provide the 'Estimated Annual Income' value. 
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 The taxpayer will attach the mandatory "Evidence of Investment in Financial 
Instrument" document by clicking on 'upload document' button under 'Attachment'.  

 

 

 

 

 
 The taxpayer will upload the 

mandatory “Attachments”  
successfully. Close the Pop-up 
now. 
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 The taxpayer can click on the 
cross icon in red. A pop up will 
appear to delete the file by 
clicking on the ‘OK’. 

 

 

 

 

 

Case IV : Interest derived by a citizen of a foreign country from a financial institution in 
Fiji recognised in the “Fiji My Second Home” programme. 

 The taxpayer will provide the 'Name of Financial Institution(s)' details. 

 

 The taxpayer will provide the 'Estimated Annual Income' value. 
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 The taxpayer needs to provide consent that all conditions specified in Part 4(2) of the 
Income Tax (Exempt Income) Regulations are satisfied by selecting the declaration 
checkbox. 

 

 The taxpayer will attach the mandatory documents by clicking on 'upload document' 
button under 'Attachment'.  

 

Case V : Interest derived by a non-resident person from a deposit in a Foreign Currency 
Account, where the deposit is above the equivalent of FJD150,000. 

 The taxpayer will provide the 'Name of Financial Institution(s)' details. 



 

22 

Fiji Revenue & Customs Service 
Taxpayer Online Service (TPOS) 

 

 The taxpayer will provide the 'Estimated Annual Income' value. 

 

 The taxpayer will attach the mandatory documents by clicking on 'upload document' 
button under 'Attachment'.  

 

 

Case VI : Interest derived from a deposit in a Fiji Dollar External Account. 

 The taxpayer will provide the 'Name of Financial Institution(s)' details. 
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 The taxpayer will provide the 'Estimated Annual Income' value. 

 

 The taxpayer will attach the mandatory documents by clicking on 'upload document' 
button under 'Attachment'.  

 

 

All three cases mentioned below require same 'Details' to be filled. 

Case VII : Interest derived from a financial institution by a non-profit organisation. 
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Case VIII : Interest derived from a bank by a senior citizen (55 years old or above) or a 
pensioner, which does not exceed FJD 30,000 per year, and the only other source of 
income is pension income paid by the Government, Fiji National Provident Fund or any 
approved fund. 

Case IX : Interest derived from a licensed Bank by an individual taxpayer, which does not 
exceed FJD 30,000. 

 The taxpayer needs to click on 'Add New' button to add the Bank details . 

 

 The taxpayer needs to select 'Bank Name' from the dropdown. 

 

 

 The taxpayer will select 'Branch Name' for the selected bank. 
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 The taxpayer will provide a valid 'Account Number'. 

 

 The taxpayer will provide the 'Account expiry date'. 

 

 

 The taxpayer will provide 'Source of funds' detail. 
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 The taxpayer will provide the positive 'Estimated Annual Interest' value. 

 

 After providing all mandatory details in table, taxpayer will attach the mandatory 
documents by clicking on 'upload document' button under 'Attachment' .  

 

 

 Taxpayer will select any of the above-mentioned case and move to next step after 
providing mandatory details. 

 The taxpayer will click on CONTINUE TO NEXT STEP: “DECLARATION”.  
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Back to Index 

 

Declaration 

 A declaration screen will appear where the Taxpayer will declare the information 
provided in the application. 

 In the case of an individual taxpayer, full name and lodgement date will be pre-
populated. 

 Select the declaration checkbox and the submit button will be enabled. 

 

 

 In the case of a non-individual taxpayer, TIN and designation fields will be available 
for taxpayers to update as shown below. 
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 Enter a valid TIN in the TIN section on the declaration page. The full name will be auto 
populated. 

 

 Select the Designation of the person whose TIN Is entered on the declaration page 
from the dropdown. 

 

 

 By declaring the information, the Taxpayer will click on the declaration checkbox and 
by this “Submit” button will be enabled. 
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Once the application is submitted, it goes through an internal approval process.  

For non-compliant taxpayer, it also goes through an internal review process depending 
on the type of non-compliance.
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Back to Index  
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Request for Revocation of RIWT 

Certificate of Exemption by taxpayer 

 The user needs to access the FRCS Portal via a public link 
https://tpos.frcs.org.fj/taxpayerportal#/Logon  
 

 On entering this portal URL, the log-in page will be displayed where the taxpayer 
needs to enter their valid log-in credentials and click on the login button. 

  

 

 

 

 
 

 
 
 

 
 
 

 
 
 

 
  

https://tpos.frcs.org.fj/taxpayerportal#/Logon
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 After clicking on the Log-In button, the system will navigate to the taxpayer 
dashboard and the taxpayer needs to click on the “Requests" tile. 

 

 All the possible types of Requests for the TIN holder will be displayed on the screen. 
 
 
 
 

 Select the "Certificates" option 
from the list available.  
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 "Request for Revocation of RIWT Certificate of Exemption" tile will be available for 
selection once taxpayer select "Certificates". 

 

 
 The taxpayer will click on the tile 'Request for revocation of RIWT certificate of 

exemption' to access the application form.  

 

 

Back to Index 
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Instructions 

 Clicking on 'Request for revocation of RIWT certificate of exemption' will open the 
application form and navigate to the Instructions page where the taxpayer would be 
required to read the instructions carefully and tick the checkbox to proceed to the 
next step. 

 

 

 

Back to Index 
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Request 

 Details of COE will pre-populate. Taxpayer needs to provide 'Reason for Revocation' . 

 

 Taxpayer selects 'Reason for Revocation' from dropdown. 

 

 The taxpayer can attach the documents by clicking on 'upload document' button 
under 'Attachment'. This is not an optional step. 
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 The taxpayer will click on "Continue to next step "Declaration" button after providing 
all mandatory details. 

 

 

 

Declaration 

 A declaration screen will appear where the Taxpayer will declare the information 
provided in the application. 

 In the case of an individual taxpayer, full name and lodgement date will be pre-
populated. 

 Select the declaration checkbox and the submit button will be enabled. 
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 In the case of a non-individual taxpayer, TIN and designation fields will be available 
for taxpayers to update as shown below. 

 Enter a valid TIN in the TIN section on the declaration page. The full name will be auto 
populated. 

 

 Select the Designation of the person whose TIN Is entered on the declaration page 
from dropdown. 
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 By declaring the information, the Taxpayer will click on the declaration checkbox and 
by this “Submit” button will be enabled. 

 

 On clicking the "Submit" button, "Acknowledgement" screen will be displayed. 

 

Once the application is submitted, it goes through an internal approval process.  

For non-compliant taxpayer, it also goes through an internal review process depending 

on the type of non-compliance. 
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The acknowledgement letter can be accessed from the `Correspondences’ tile. It includes 

the following content:   

 

 

 

Back to Index 
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Certificate Validator 

 The user needs to access the validation page via the authentication link 
https://tpos.frcs.org.fj/certificatevalidator/index.html .  
 

 Certificate Authenticator page will open. 

 

 

 

 

 

 

 

 

 

 

 

https://tpos.frcs.org.fj/certificatevalidator/index.html
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 Select the Certificate Type 'RIWT Certificate of Exemption' from dropdown. 
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 Provide the 'Reference number' and 'Date of Issue' for RIWT certificate of exemption 
that has not been revoked or expired. 
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 Click on verify button after providing all details, authentication check will be 
displayed. 
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Revoked PT Certificate of Exemption  

Enter a valid combination of `Reference Number' and `Date of Issue'. Click `Verify' button to 
validate whether the certificate has been revoked.  
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Expired PT Certificate of Exemption  

Enter a valid combination of `Reference Number' and `Date of Issue' . Click `Verify' button 

to validate the status of the certificate. This will confirm whether the certificate has 

expired or is no longer valid for use. 
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Need More Assistance 

For more information, access our Webinar & Tutorial videos on the FRCS website  or 
through these links https://www.frcs.org.fj/our-services/taxpayer-online-service-
tpos/tpos-tutorial-videos/ and https://www.frcs.org.fj/our-services/taxpayer-online-
service-tpos/webinar-sessions/  

 

Back to Index  
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