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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Basic Information 
This document covers: Submission of request for Provisional Tax Certificate of 

Exemption (PT COE) from the taxpayer portal and checking validity of PT COE.  

Any taxpayer who carries on business in Fiji is eligible to request for PT COE. COEs are 

issued under regulation 3A of the Income Tax (Collection of Provisional Tax) Regulations 

2016. COE helps businesses that have tight cash flows.  

In order to prevent the Payer from withholding Provisional Tax from gross amount of 

payment of specific nature, the Payee requests for COE, this exempts them from 

applicable Provisional Tax. That is, the Payer shall not deduct Provisional Tax when 

effecting payment to Payee.  

The application will follow an approval process whereby, once the application is 

submitted, it will be triggered to an officer for review and approval based on compliance 

check conducted prior to request submission.  

A PT COE is issued to the taxpayer (Payee) only upon the latter’s request. The COE may 

be revoked by FRCS if a person is found to have purposely provided either materially 

incomplete or false information when making the application. COE may also be revoked 

if the taxpayer dishonors a payment arrangement made with Debt Management Unit 

(DMU).  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

PT Certificate of Exemption by Taxpayer 

Log-In  

The taxpayer needs to access TPOS via the public link 

https://tpos.frcs.org.fj/taxpayerportal#/Logon, enter valid user credentials and click on 

the Log-In button. 
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

After successful login to the dashboard, the following tiles will be available, from which 

the Taxpayer is required to select the option ‘Requests’. 
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

In this section, taxpayer will have multiple types of taxpayer requests. The taxpayer is 

required to select the main category as ‘Certificates’ and then choose the tile ‘Request for 

Provisional Tax Certificate of Exemption’.   

 

The taxpayer will be navigated to the PT COE application, which will be mainly divided 

into the following steps:  

1. Instructions – Taxpayer is required to declare that they have read and 

understood the instructions before they can proceed to the next step of  the 

application.  

2. Reason of Request – In this step, the taxpayer must provide the reason for 

requesting a COE. 

3. Declaration – Taxpayer needs to declare that information provided in this 

application is true and correct. The ‘Submit’ button will only be available after the 

declaration is completed.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Instructions  

If the Taxpayer already has a valid PT Certificate of Exemption, they would not be able to 

apply for the same until the existing Certificate expires. An error message will be 

displayed and the taxpayer will not be able to proceed. 

 

Once the declaration checkbox is checked, the taxpayer can proceed to the next section 

by clicking on “Continue to Next Step: ‘REASON OF REQUEST’”.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Reason for Request 

It is mandatory for the taxpayer to furnish the reason for requesting Provisional Tax 

Certificate of Exemption. If left blank, appropriate error message will be displayed to the 

taxpayer when trying to navigate to next section.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

It is optional for the Taxpayer to upload Supporting Documents. The taxpayer will be 

required to save the form, if previously not done, prior to uploading any documents. A 

unique Form Reference Number will be generated when the form is saved for the first 

time.  

 

Once the taxpayer has provided the mandatory details, they can proceed to the next 

section by clicking on “Continue to Next Step: ‘DECLARATION’”.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Declaration  

On ‘Declaration’ screen; if the taxpayer is an individual, the taxpayer’s Full Name and 

Lodgement Date (defaulted to the current system date) will be auto populated.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

If the taxpayer is a non-individual, then the TIN of the taxpayer submitting the 

application must be entered and their designation need to be selected from the available 

drop-down list. Full Name corresponding to the entered TIN will be fetched by the 

system and Lodgement Date (defaulted to the current system date) will be auto 

populated. 
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Taxpayer needs to check the 'Declaration Checkbox' to declare information provided by 

the taxpayer is correct. The ‘Submit’ button will only be enabled and displayed to the 

taxpayer after the details on the ‘Declaration’ section is provided.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Submission by Compliant Taxpayer 

Click on the 'Submit' button. If no warning messages are displayed, this indicates the 

taxpayer is compliant and has no overdue filing obligations or payment obligations.  

 

Once the application is submitted, it will be allocated to an officer to review and approve.  

The request application will be visible in the acknowledgement screen. The taxpayer can 

either download the acknowledgement letter or simply navigate back to the ‘Taxpayer 

Request’ page to file another request.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

The acknowledgement letter can be accessed from the `Correspondences’ tile. It includes 

the following content:  

ACKNOWLEDGEMENT - REQUEST FOR PT CERTIFICATE OF EXEMPTION  

Dear Sir/Madam,  

We acknowledge receipt of your Request for Certificate of Exemption application dated 
23/09/2020.   

You will be notified once a decision is made or we require further information. 

Please quote this reference number: 320000003419, if you have any queries on the status of 
your application.   

For further clarification, please contact the Customer Service Center at Nasese Complex, 
Building 1, Ground floor or telephone on (+679) 324 3000 or fax (+679) 331 5537 or email 
info@frcs.org.fj  

 

  

mailto:info@frcs.org.fj
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Submission by Non-Compliant Taxpayer 

Upon clicking the 'Submit' button, warning messages will be generated if the taxpayer or 

its related parties are non-compliant, i.e. either of them or both, have overdue filing 

obligations or payment obligations or both.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

The taxpayer can close the warning messages and proceed with form submission, 

clicking on the 'Submit' button.  

 

Once the application is submitted, it goes through an internal approval process.  

For non-compliant taxpayer, it also goes through an internal review process depending 

on the type of non-compliance.  

Back to Index   
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Validation of PT COE 

Accessing Certificate Validator URL  

The Certificate Validator Link https://tpos.frcs.org.fj/certificatevalidator/index.html will 

be accessed and the user needs to select ‘Certificate Type’ from the drop-down list.  

 

 

  

https://tpos.frcs.org.fj/certificatevalidator/index.html
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Once the user selects the Certificate Type as ‘PT Certificate of Exemption’, the following 

fields will be enabled for input: 

1. Reference Number - This is the reference number of PT COE issued. 

2. Date of Issue – The date mentioned on the issued certificate.   
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Valid PT Certificate of Exemption 

Enter a valid ‘Reference Number’ along with corresponding ‘Date of Issue’. Click ‘Verify’ 

button. 
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Revoked PT Certificate of Exemption 

Enter a valid combination of ‘Reference Number’ and ‘Date of Issue’. Click ‘Verify’ button 

to validate whether the certificate has been revoked.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Invalid PT Certificate of Exemption 

Enter a valid ‘Reference Number’ along with invalid ‘Date of Issue’. Click on ‘Verify’ 

button. For wrong combination of ‘Reference Number’ and ‘Date of Issue’, the user will 

be notified as the system will not be able to validate the certificate.  
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

 

Expired PT Certificate of Exemption  

Enter a valid combination of ‘Reference Number’ and ‘Date of Issue’. Click ‘Verify’ button 

to validate the status of the certificate. This will confirm whether the certificate has 

expired and is no longer valid for use.  
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Taxpayer Online Services (TPOS) 
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Fiji Revenue and Customs Service 
Taxpayer Online Services (TPOS) 

Need More Assistance  

For more information, access our Webinar & Tutorial videos on the FRCS website  or 

through these links https://www.frcs.org.fj/our-services/taxpayer-online-service-

tpos/tpos-tutorial-videos/ and https://www.frcs.org.fj/our-services/taxpayer-online-

service-tpos/webinar-sessions/     

Back to Index 
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