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Basic Information

If a taxpayer is dissatisfied with a tax decision made by Fiji Revenue and Customs Service
(FRCS), the taxpayer has a legal right to object to the tax decision in the approved form to
FRCS as per Section 16(1) of Tax Administration Act (TAA).

Obijections can be broadly classified into the following two types:

o Objection to Tax Assessment Decisions: A return filed by the taxpayer can be
amended by FRCS, as a result of an audit or inspection,and this activity will result in
a change of the tax return figures. The taxpayer can submit the objection within 60
consecutive days of the date of the service of the notice of the decision if not agreed
with the tax decision.

o Objection to Other Tax Decisions: There can be many other scenarios for example a
tax return has been amended by the taxpayer which has been rejected by FRCS or
request for Tax Compliance Certificate rejected by FRCS. The taxpayer can submit the
objection within 30 consecutive days of the date of the service of the notice of the

decision if not agreed with the tax decision.

The objection case will go through an internal approval process depending on the type of

objection and dispute amount.

Back to Index
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Request via TPOS

Log-In

1. You need to access the FRCS Portal via public link.
https://tpos.frcs.org.fj/taxpayerportal#/Logon.

2. After entering this  URL, i!‘_!- LI REVENUE AND
Taxpayer Portal will be | CUSTOMS SERVCE
displayed where you need to
click on login button after £ Logh
entering valid user credentials.

UserID*
SKINOVAL23 0)

Pasword

[T (7

I

Fargot your Password? Click here
Help

A" New User?

SIGN UP




DX I REVENUE AND  Fiji Revenue & Customs Service
;j}.' CUSTOMS SERVICE  Taxpayer Online Services (TPOS)

e After successful log-in to the dashboard, the following tiles will be available, from which
you are required to select the option "Requests™ tile.

“'' FIJI REVENUE AND ‘ ' i
- If you need any information sbout Takation, please visit the i i —
“| - CUSTOMS SERVICE FRCS website clicking here RE TN, | =

FILING OBLIGATIONS

FORMS IN PROGRESS FORMS SUBMITTED

5

Entity Details

PAYMENT
OBLIGATIONS

CORRESPONDEMNCE REQUESTS

K|

ID Details

Relatonships

H]1||n[’ Address

Bank Details
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e After clicking on the “Requests” tile, you will be displayed with the list of various
Taxpayer Requests types available.

e You need to click on the ‘Objections’ Tab which will display further tiles to select.

e The following tiles would appear:

o Objection to Tax Assessment Decisions (OBTA) — Once a tax assessment is
amended by FRCS, you have the right to object to the decision, where you can file
an objection within 60 consecutive days of the date of the service of the notice of
the decision. Withholding tax amendments will be considered as ‘Other Tax
Decisions’.

o Objection to Other Tax Decisions (OBTD) — You can file an objection to other
tax decisions within 30 consecutive days of the date of the service of the notice of
the decision. This includes any other tax decisions made by FRCS, for example
rejection of taxpayer amendment requests, remission of penalties requests and the
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e Whenever you select the 'Objection to Tax Assessment Decisions' or ‘Objection to Other

Tax Decisions' tile, a new and blank form will be displayed.

U P REVENUE AND
| - CUSTOMS SERVICE

M yipu A afy InTofmation absut Tiation, please v the FRCS vwebiiie
clicking here

Bule SKINOVA FOLKDATION | =

FILING DELIGATIONS FORMS IN PROGRESS FIORMS SUBMITTED FRTMENT

OBLIGATIONS

9 EI lzié@

/0% Ul REVENUE AND
[ 5 CUSTOMSSERWICE  Forms In Progress

Bula SNOVA FOUNDATION € | =
[l Skingva Faundation

Em +ETFR00T154

SKIRDWREPLMAILLOM

Dbt 1o Tao Assessmienn Declshons Objection po Tax Assessment Dectsion

Lt S 12/00/2001

Ladt Saved | 221052031
@ Reference Number : 9551000001 18 Aeferance Kymbar | $99100000436
ECTEND EETENE
Dbjectiea ta otk Tax declilons
2 Last Saved : 72/05/2021

Reference Mumber ; 559100000497

o )
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Objection to Tax Assessment Submission

e You need to click the ‘Objections to Tax Assessment Decision’ tile under

‘Objections’ tab.

I(ﬁa\l Shirrea Foundatien
'\!E" +ETHR00T 154
SHMOVASHGHAL COM
STATEMENTS
= o . OBIECTRON T Thi
7B CERTIFICATES ASSESSMENT
. DECISION
= WAIVERS
=]
Q % STUDENT LOAN

EXTENSIONS HEE'I.'I:'E;QR
RECOVERY

2]

TIME TO PAY ARRAMGEMENTS

SRT RING-FENCING

INCOME TAX

PROMOTERS REGISTRATION
et COMOESSIONS

[ VAT REFUNDS

CBIECTION TO
OTHER TAX
DECISION

2]

Bola SKINOVA FOUNDATON Ty | =

EHTENSION OF
TIME T LODGE AN
OHRIECTION

2]
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e Youwill be navigated to the “Instructions' section where you need to declare that you have
read and understood the instruction by clicking on the checkbox. You cannot proceed
further until you tick the instruction checkbox.

e After selecting the "Instruction checkbox', you need to click on “Continue to
Next step: Tax Assessment Selection” button to move on to the next section.

e When you move to the next step, the form is automatically saved and the form reference
number is generated.

?

@ MSTRUCTIONS Tk ASSESSMENT SELECTHON QEMCTHIN TO TAK ASSESSHENT OEIECTION O AUDIT PENALTIES MECLARATION
PLEASE READ THE POLLOWIRG IRSTRUCTIONS BEFORE PROCEEDMNG

= Coerespondence Humber refers to the number that appean on the Notice of Assessment

secrion “A, the sywtem would soto-populate the Tax Reern details, select Yes' if you want 0o object oo Tax

+ To amend the tas seturn, open the tax retern fom by clicking on Revise' button.

» Dwce you save the Eax retum sfter declaring your Bguned, the revised taa amount and disputed tax smount would b
popalated in the ghven fields

»  Update your objecian notes if Ch SECTon provided

* In section "B°, the sysiem would auto-populste the Audit Penalty details (if any). select Ves' if you want to object to
Audit Penaliy.

[ soowotes ([l sav

Back to Index
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You will be navigated to the ‘Tax Assessment Selection’ section where you
need to furnish the details of the Tax Assessment Decision.

If the due date has already passed for the objection, then an error message will be
displayed. Error message will say that due date for objection has passed and taxpayer will
not be able to submit the objection.

Taxpayer has option to request for extension of time to lodge objection through the
"Objections' tile. Once extension of time to lodged objection is lodged and approved by
FRCS, then you can continue with the objection submission.

' FUI REVENUE AND ) B | =

M
@ INSTRUCTIONS @ T ASSESSMENE SELLCTIN CHILC TN T TR0 SSEASMENT CRICCTICN TO ALGIT PEMALTILS DECLARATION

TAK ASSESSMENT SELECTION

CORREROMENCE MUMBER REFERERCE MUMBLR T TP

E CONTINUE T NEXT STEF : "0ENECTION TO TAK ASSESSMENT

CUSTOMS SERVICE \ t Decisions - Forms Number 959100000498 Bola SEINOVA FOUNDATION {7 | =

PREVIOUS STEP & oo SAVE

10
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You will be required to enter ‘Correspondence Number’ and based on this; other details
will be pre-populated on the form.

o Correspondence Number — This will be the correspondence number on the Notice of
Assessment issued to the taxpayer (screenshot is provided below for reference).

o Reference Number — Tax return reference number (i.e. form reference number).

o Assessment Period — Assessment period of the return.

o Tax Type — Tax type of the return.

,‘I' PRIV objection ts T Assessme Farm Number 499100000458 Buls SKINOVA FOUNDATION 1y | =

i)

MATRUCTIONS @ TAX ASLESSMENT SILECTION GBILETION Ti TAK ASSISIMINT CRIECTION TO AUDIT PIMALTIES OECLARATION

TAX ASSESSMENT SELECTION

CORRESPONDEMCE HUMBER FEFERENCE MUMEER ASSESSHENT PERIDD
C1000048 56450
e CORTINUE TO NEXT STEP : "DRIECTION T TAX ASSESSMENT

PREVIOUS STEP r';'l" ADD NOTES |EI SHVE

Click on “Continue to Next step: Objection to Tax Assessment”’button to move on to
the next section. You should proceed to the next section after confirming that the
correct correspondence number has been entered.

11
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e Correspondence number appears on all the correspondences generated.

Date: 11.01.2021
TIN: 2900072415
Correspondence No: C100004866490 -

SKINOVA FOUNDATION

street 01
Rewa-Tikina - Rewa
Fiji

NOTICE OF AMENDED ASSESSMENT

- ::Hls%t!sniuzlum My Descimanss Bt SOWNCLA FOLMDM TN

FAdE ") Skinows Foundatsen
M +srevcoziss |

TV G ML C M Value Added Tas Amended A
@ o
C1ODD0LSS84 50 * Walwe Added Tas Amended Aviessment 110000041232 ke
CLOOOORSSELER Wals ASded Tan Amended Avessmerd 130000041333 'y
o Cio0004s88311 (P P— 130900043230 iy
CLOODOSSEET 10 Wale Aoded Tan Amended Aivessmend 110000041330 =
CLOODDAASATHA Walee Added Tas Ame e o Aviessment 13100000413 358 _
CLOODDAASATRY Walivr Added Tas Amended Aviessment 1310000041 31548 —

12
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e You will be navigated to ‘Objection to Tax Assessment’ section.

¢ In case you wish to object to an assessment you should declare by choosing the checkbox
‘7would like to object to Tax Assessment .

e In case you wish to object to Audit Penalties, then you will need to click on
‘Continue 10 Next Step: Objection to Audit Penalties’ button.

" FIN REVENUE AND

CUSTOMS SERVICE : H y Boila SONGV FOLWNDATION —
@ B VS @ TAX ASSISSHENT SELECTION @ LE ¥ ASSESSMENT LiL UR] P [ ECLARATION
CTION T M ASS

veould Lk to object to Tax assessmant

ORICTION REFTRENCE BASTSSMTNT LIABRITY RTWISED LAARALITY DESPUTED LLABSLITY

et ASSESIMENT PERIOD A TrerE AMELT (| Ao [Filr) AOUMT (735

FLEASE PROVIDE DETAILS FOR DEMCTION TO TAX ASSESSMENT IN THE BELOMW FIELD:

DEjection Details

Supporting Documanti

k2 PREVIOUS STEF r'}' ADD WOTES IH S8

e You can object to either assessment or audit penalties or both.

View Messages

) Please select o1 lnsat one option from Assesament or kudit Penalty

13
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e In case you opt to object to a tax assessment, you will select the checkbox,which will
enable the buttons on the step.
e The following details will be displayed to you based on the correspondence number
entered in the prior step.
o Objection Reference Number — This is the tax return reference number (i.e.,
form reference number).
o Assessment Period — Assessment period of the return.

o Tax Type — Tax type of the return.
o Assessment Liability Amount — This is the latest assessed amount for the return

e The following will be updated, once the revision is made in the return.
o Revised Liability Amount — This is the revised liability amount from the return
according to the revisions made by you.
o Dispute Amount — difference between assessed and revised amount.

: |. :Idls%':fﬂlfﬂ m% ton 't A J Bula SONCVA FOUNDATION

NS TR THONS @ TN ASSESSMENT SELECTION @ ORIECTION T TAX ASSESSMENT CEIECTION TO AT PEMALTIES DECLARATION

CRIECTION TO TAK ASSESSMENT

" | | would like to object to Tax assessment *

CRICCTION REFIRENCE AAAESSMENT LIABIITY REVISED LIABRLITY
WIMETR

- DESPUTILD LIABLITY
ASEESEMENT PERICD T AMOUNT [FIH BT [P0 AT [FI

PLEASE PROVIDE DETAILS FOR GBIECTION TO TAN ASSESSHENT IN THE BELOW FIELD:

Obdection Denails

Suppaorting Documents

2| pREVIOUS STEP (# aoowores (B say

14
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.II'

e You will click on ‘Revise’ button in order to revise the tax return.
e The tax return will be displayed in a pop-up.

(MEIECTION TO TAX ASSESSMENT

Y FUI REVENUE AND
T CUSTOMS SERVICE

IHSTRUCTIONS @ FILING GRTIONS @ TAMABLE SLIPPLIES @ PURCHASES & EXPENSES

Are you ledgieg 3 ndl retum Toe this
period¥

s

IDESCRIPTION BMOUNT FID

Tacaabede suppdies for the period (Including mero-raved supplies)

Insurance indemrity payments rece ved

CONFIRM

15
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e You will then need to make the appropriate changes to the return.

OBIECTION TO TAM ASSESSMENT

U Fibl REVEMUE AND
= W CUSTOMS SERVICE

509

@ @ FILING OPTIDNS e TANABLE SUPPLIES @ FURCHASES & EXPENSES

Taxable supplies for the period [Inchading rero-rated sepplies] *

Indurance indemnity payments recehed
Sale of Assels

Sales of ero-rated supplies

Supplies subject to VAT a1 15%:

hatput Tax

COMFIRM

e Once all the changes are made, you will be navigated to the declaration
section in the pop-up. Click on the ‘Submit’ button

DBIECTION T TAM ASSESSMENT

~U5 I REVENUE AND
= | ;= CUSTOMS SERVICE

B34

@ @ TAXABLE SUPPLIES @ PURCHASES & ENFENSES SLAMMARY @ DECLARATION

Full Mame: Mr, Martin Hitin Soboika

Lodgemant Date: 11/00/2021

Generad Artachment Evidence ta SUpport amseEndment

UPLOAD DOCUMENT @ UPLOAD DOCUMENT @

[&f] ¥ ectare that this is correct assessenent of my Velue Added Tax Return for the period.

ITIS A SERIOUS OFFENCE TO PROVIDE FALSE INFORMATION TO THE CHIEF EXECUTIVE OFFICER.

SuUBMIT

COMFIRM
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.II'

e The amended return will be submitted and you will be navigated to the
acknowledgement page.

OBMCTION TO TAX ASSESSMENT

L Fui REVENUE AND
-1 CUSTOMS SERVICE

i 3@?@

DONE!

Confirmarion has been emalled 1o th 1aspayer's
registered email addreds. Please guote the
reference number 11000004 1330 when making
payment ta FRCS or to the bank

B

COMFIRM

e You are expected to continue with the Objection application and therefore you will
need to click on ‘Confirm’ button to populate the details of changes made by you.

I FIJl REVENUE AND ? .
Bwa SKINOVA FOLNOATION
i CUSTOMS SERVICE o ;

A%
BSTRUCTIONS @ TAX ASSESSMENT SELECTION @ OBRIECTION TD TAM ASSESSMENT DRECTION TO AUDIT PERALTIES DECLARATION

ORFOCTION TO TAK ASSESSMENT

i

o | | would like to oblect to Tax assessment

camc FITTRENIT SEMENT M W TYPE ASSESSMENT LIABILITY REVISED LARBRTTY DESPUTED LEAMILITY
WMBER e

AMOUNT (710} AMCINT [F30) AMOLNT ()0

17
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e Once the revisions are made, you will be expected to give the details of objection to
explain the grounds for objection in objection details field.

o It will also be mandatory to provide supporting documents.
e You will be able to upload maximum of 5 attachments.

/L FUIREVENUE AND . _ , . . . s | =
S()7 CUSTOMSSERVICE  Oblection to Tax Assessment Decisions - Form Number 99910000049 Bula SKINGVA FOUNDATION £ | =

A0

@ INSTRUCTIONS @ T ASSESSMENT SELECTION @ OBIECTION T0 ThN ASSESSMENT QRIECTION TO ALIDIT PENALTIES DECLARATION

::':;:Illbh REFERERCE ASSESSMENT FERNOD TETYRE AOSESMUNT LLASIUTY FUWVIBED LIRBIITY OEPUITED LIABLITY

AEOUNT 10 KMSOLIHT [FaD] AMCLNT [FIC)

PLEASE PROVIDE DETAILS FOR OBIECTION TO TAX ASSESSMENT IN THE BELOW FIELD

Objecrion Datails

The mark-up used during sudit was incornect. The correct mark up value is 15%

Supparting Deguments
ATTACHMENTS ]

COMTIMURE TO NEXT STEP = “QDBIECTION TO AUDIT PENALTIES®

PREVIOUS STEP

B apownores (B s

e You need to click on “Continue to Next step: Objection to Audit Penalties”
button to move on to the next section.

18
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Objection to Audit Penalty

e You will be navigated to ‘Objection to Audit Penalties’ section.
e In case you wish to object to the audit penalty you should declare by choosing the
checkbox ‘7 would like to object to Audit Penalties .
e As mentioned earlier, you can object to both the assessment and audit penalties.
e The audit penalty charged will be pre-populated on the form.
" FUIREVENUEAND e T o s B Bula SKINDVA FoUNDATION £ | =

CUSTOMS SERVICE

b

INSTRUCTIONS @ TAX ASSESSMEMT SELECTION @ DRMECTION TO TAX ASSESSMENT @ QEMECTION TO ALDIT PEMALTIES DECLARATION

I'would Like to object to Audit penalties

FERALTY AMDUNT |FID) REVESED PERALTY AMDURT |FID) DASPUTED PERALTY AMOUNT JFIDY

FLEASE PROVIDE DETAILS FOR ORJECTION TO TAX ASSESSMENT IN THE BELOW FIELD

Ohjection Details

Suppanting Documents

a CONTINUE TO NEXT STEP : "DECLARATION®

PREVIOUS STEP ¥ ADD NOTES IE‘] SaN

19



In case you opt to object to audit penalty, you will select the checkbox,which will enable

CUSTOMS SERVICE  ©! * Assessment O s~ Fisem Mumbser 9991 Bula SKINDVA FOUNDATION 1o

[

@ IRETRUCTIONS @ TAX ASSESSMENT SELECTION @ DRIECTION TO TAX ASSESSMENT @ DBIECTION TO AUDIT PERALTIES DECLARATION

REVISID PIRALTY AMOURT [FIC) CESPUTED PIRALTY AMOUNT [F20]

SUBMIT

..ll'}. FIJI REVENUE AND Fiji Revenue & Customs Service
= {7 CUSTOMS SERVICE  Taxpayer Online Services (TPOS)
[ ]
the buttons on the step.
U FlI REVEMUE AND
%
W I'would like ta object to Audit penalties -‘-
e You will click on ‘Revise’ button in order to revise the audit penalties
charged.
e Audit penalty details will be displayed in a pop-up.
_I ?ﬁsm‘;&i‘:‘lﬁ
o Soction &5(a)
[ ]

On the pop-up the details of the audit penalty will be displayed along with a 'Calculate’
button to enable you to re-calculate the penalties according to the changes made.

20



v

-'.IL!. FIJI REVENUE AND Fiji Revenue & Customs Service

N
w
Py

jz CUSTOMS SERVICE  Taxpayer Online Services (TPOS)

e Audit Case Number will also be displayed for reference.

o Carefully evaluate the audit penalties charged and make the appropriate changes.
The following are the options available to you:

o Section 45 of TAA 2009: You can either unselect the penalty as a whole or
change the sub-section.

o Section 46 of TAA 2009: You can change the amount to zero and uncheck
the checkbox or reduce the tax shortfall benefit amount.

DRIECTION TO AUDIT PEMBITIES

Subuecrion

Section 45{b) ""

e Once you are satisfied with the changes made, you will need to click
on ‘Calculate’ button to re-calculate the penalty amount.

e Once you are satisfied with the re-calculated amount, you can click on
‘Submit’ button to confirm the changes.

21
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e The acknowledgement page will be displayed.

OBIECTION T0 ALSOIT PENALTIES

'L FIN REVEWUE AND
T CUSTOMS SERVICE

COMFIEM

22
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e You are expected to continue with the Objection application, therefore you will need
to click on ‘Confirm’ button to populate the details of changes made by you.

~_..I' %ﬁ%ﬂ& . " - " Buis SKINGVH FOUNDMTION

&0
@ WA TRUC TIINS @ TAK ASSESSMENT SELECTION e DEIECTION TO AN ASSESSMINT @ OEILCTION TO AT PERALTIES DECLARRTHIN

W | | would Hie to object to Audit penalties

ERVERD FRALTY RMIUNT (FI) [PUTED PEMALTY KMOUMT [FE

e Once the revisions are made, you are expected to give the details of objection to
explain the grounds for objection to audit penalties charged.

e It will also be mandatory to provide supporting documents.

e You will be able to upload maximum of 5 attachments.

= 0 ?IJ.E‘I'“I:I\I:IEEHSLE%HHEE " . . ta8 Fuls SEWOTE FOLNDATION

I
@ NS TR THING @ TAK ASSESSHINT SELECTIOM e CRMCTION TO TR ASSERSMENT e DIACCTION TO ALDHT PEMALTICS HCLARATHON

FIRALTY As0din 0] ROVEDD FIMALTY A0S ) CERFUTID FIMALTY ASROURT 10

FLEASE PROVIDE DETAILS FOR OEIECTION TO TAM ASSESSMENT IH THE BELDW FIELD:

Dbjecrien Details

The audit penalties changed was caloulated iscormectly i the L bess i was caloulated inceerectly.

SUpEOITINg Documents

ATTACHMENTS (7}

B scomomes (Bl save

e You need to click on “Continue to Next step: Declaration' button to move to the next
step.

23
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e If you are an individual taxpayer, then your name will be pre-populated along with the
lodgment date (defaulted to current system date).

e If you are a non-individual taxpayer, then declarant TIN and designationwill need to be
provided. The lodgment date (defaulted to current system date) along with the name
will be displayed once declaration TIN is provided.

e You need to declare that the information provided in the application is true and correct.
Once checkbox is selected, ‘Submit’ button will be enabled to submit the application.

3 Eﬂlsﬁi:qts"su:!m*rthg i | Buda SXINCVA FOUNTUTION

=
@ TR THOWE @ LA ASSEYLMENT STLELTION @ CEECTION T TAK ASSENSM EHT e DRIECTHIN TO ALDIT PEMALTIES @I:Ii.-‘;-‘-‘.llh

Ik Panigratan

2900071597 o Chief Financial Officer +

Fulll Kame JADI| EDROI
Ladgemant Date: 13/0572021

* o | declare that the informagion in S application i tr and correct in every detail

TIS A SEROUS OFFEMCE TO PROVIDE FALSE IMFORMATION TO THE CHIEF EKECUTIVE OFFICER

SLBMIT B acomers (B wg

23 BEAS STEY
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Once you click on ‘Submit’ button, the acknowledgement page will be displayed where
you can download the acknowledgement letter or navigate to file another request.

i EVENL
5 ' :ZEIIS"I"M EE!I:ED! Bars SXINCNA FOLWDMETION

ACKNOWLEDGEMENT: OBJECTION TO TAX ASSESSMENT DECISIONS

Dear Sir/Madam,
We acknowledge receipt of your Objection to Tax Assessment Decisions dated 22/05/2021.
You will be notified once a decision is made or if we require more information.

Please quote this reference number: 999100000498, if you have any enquiries on the status of your
application.

For further clarification and information, please visit the FRCS Customer Service Center at Nasese

Complex, Building 1, Ground Floor or any of our branches, or contact us on telephone (+679) 324
3000 or fax (+679) 330 7693 or email info@frcs.org.fj.

The submitted form will go through an internal approval process.
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Objection to Other Tax Decision

e Youneed to click the ‘Objections to Other Tax Decision’ tile under
‘Objections’ tab.
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proceed further until you tick the instruction checkbox.

e After selecting the Instruction checkbox, you need to click on “Continue to

Next step: Objection to Other Tax Decisions” button to move on to the next section.
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You will be navigated to Instructions section where you need to declare that you have read
and understood the instructions by clicking on the checkbox. You will not be able to

5
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e You will then be navigated to the ‘Objection to Other Tax Decisions’ section where you
need to furnish the details for objection.

e You will be required to enter ‘Correspondence Number’ and other information will be
pre-populated.

o Correspondence Number — this will be the correspondence number on the
correspondence issued to you on the tax decision.

o Reference Number — this will be the form reference number for the stated in the
correspondence.

o Form Description — this will be the description of the form for the reference
number.

o Correspondence Description — this will display the decision description.
o Decision Date —the date on which correspondence was issued.
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e Once you enter the correspondence number, the information will be pre-populated.

e If the due date for Objection has lapsed, then an error message will be displayed. Error
message will say that due date for objection has passed and taxpayer will not be able to
submit the objection.

e Taxpayer has option to request for extension of time to lodge objection through the
"Objections' tile. Once extension of time to lodged objection is lodged and approved by
FRCS, then you can continue with the objection submission.

e You are expected to provide the grounds of objection in the objection details and save
the form.

o It will also be mandatory to provide supporting documents.

e You will be able to upload maximum of 5 attachments.

e Before uploading you may be prompted to save the form, if the form has not been saved
in draft yet. You can only upload the documents after saving the form.
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e [f you are an individual taxpayer, then your name will be pre-populated along with the
lodgment date (defaulted to current system date).

¢ If you are a non-individual taxpayer, then declarant TIN and designation will need to be
provided. The lodgment date (defaulted to current system date) along with the name
will be displayed once declaration TIN is provided.

e You need to declare that the information provided in the application is true and correct.
Once checkbox is selected, ‘Submit’ button will be enabled to submit the application.
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Once you click on ‘Submit’ button, the acknowledgement page will be displayed where

you can download the acknowledgement letter or simply navigate back to the "Requests”
tile to file another request.

FLH REVENUE AND 1 SRS FOMLAMTA IO,
CUSTOMS SERVICE Buds SHANOVA FOLNMDARON

e The submitted form will go through an internal approval process.
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