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Basic Information 
 

 
If a taxpayer is dissatisfied with a tax decision made by Fiji Revenue and Customs Service 

(FRCS), the taxpayer has a legal    right to object to the tax decision in the approved form to 

FRCS as per Section 16(1) of Tax Administration Act (TAA).  

Objections can be broadly classified into the following two types: 

 

o Objection to Tax Assessment Decisions: A return filed by the taxpayer can be 

amended by FRCS, as a result of an audit or inspection, and this activity will result in 

a change of the tax return figures. The taxpayer can submit the objection within 60 

consecutive days of the date of the service of the notice of the decision if not agreed 

with the tax decision.   

o Objection to Other Tax Decisions: There can be many other scenarios for example a 

tax return has been amended by the taxpayer which has been rejected by FRCS or 

request for Tax Compliance Certificate rejected by FRCS. The taxpayer can submit the 

objection within 30 consecutive days of the date of the service of the notice of the 

decision if not agreed with the tax decision.  

 
 

The objection case will go through an internal approval process depending on the type of 

objection and dispute amount. 

Back to Index 
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Request via TPOS 
 

 

 

Log-In 
 

1. You need to access the FRCS Portal via public link 

https://tpos.frcs.org.fj/taxpayerportal#/Logon. 

 

 

 

2. After entering this URL, 

Taxpayer Portal will be 

displayed where you need to 

click on login button after 

entering   valid user credentials.  
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 After successful log-in to the dashboard, the following tiles will be available, from which 

you are required to select the option "Requests" tile. 
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 After clicking on the “ Requests” tile, you will be displayed with the list of various 

Taxpayer Requests types available. 

 You need to click on the ‘Objections’ Tab which will display further tiles to select. 

 The following tiles would appear:  

 
o Objection to Tax Assessment Decisions (OBTA) – Once a tax assessment is 

amended by FRCS, you have the right to object to the decision, where you can file 

an objection within 60 consecutive days of the date of the service of the notice of 

the decision.  Withholding tax amendments will be considered as ‘Other Tax 

Decisions’.  

 
o Objection to Other Tax Decisions (OBTD) – You can file an objection to other 

tax decisions within 30 consecutive days of the date of the service of the notice of 

the decision. This includes any other tax decisions made by FRCS, for example 

rejection of taxpayer amendment requests, remission of penalties requests and the 

like. 
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 Whenever you select the 'Objection to Tax Assessment Decisions' or 'Objection to Other 

Tax Decisions' tile, a new and blank form will be displayed. 
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Objection to Tax Assessment Submission 

 You need to click the ‘Objections to Tax Assessment Decision’ tile under 
‘Objections’ tab. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
Back to Index 
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Instructions 

 You will be navigated to the ̀ Instructions' section where you need to declare that    you have 

read and understood the instruction by clicking on the checkbox. You cannot proceed 

further until you tick the instruction checkbox.  

 After selecting the `Instruction checkbox', you need to click on “Continue to 

Next step: Tax Assessment Selection” button to move on to the next section. 

 When you move to the next step, the form is automatically saved and the    form reference 

number is generated. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Back to Index 
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Tax Assessment Selection 

 You will be navigated to the ‘Tax Assessment Selection’ section where you 

need to furnish the details of the Tax Assessment Decision. 

 If the due date has already passed for the objection, then an error message will be       

displayed. Error message will say that due date for objection has passed and taxpayer will 

not be able to submit the objection.  

 Taxpayer has option to request for extension of time to lodge objection through the 

`Objections' tile. Once extension of time to lodged objection is lodged and approved by 

FRCS, then you can continue with the objection submission.  
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 You will be required to enter ‘Correspondence Number’ and based on this; other details 

will be pre-populated on the form. 

o Correspondence Number – This will be the correspondence number on the Notice of 

Assessment issued to the taxpayer (screenshot is provided below for reference). 

o Reference Number – Tax return reference number (i.e. form reference number). 

o Assessment Period – Assessment period of the return. 

o Tax Type – Tax type of the return. 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 Click on “Continue to Next step: Objection to Tax Assessment” button to move on to 

the next section. You should proceed to the next section after confirming that the 

correct correspondence number has been entered. 
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 Correspondence number appears on all the correspondences generated.  
 

 

 

 

 

 

 

 

 

 
 The same can be obtained from TPOS via ‘Correspondence’ tile. 
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Objection to Tax Assessment 

 You will be navigated to ‘Objection to Tax Assessment’ section. 

 In case you wish to object to an assessment you should declare by choosing the checkbox 

‘I would like to object to Tax Assessment’.  

 In case you wish to object to Audit Penalties, then you will need to click on 

‘Continue to Next Step: Objection to Audit Penalties’ button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 You can object to either assessment or audit penalties or both. 
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 In case you opt to object to a tax assessment, you will select the checkbox, which will 

enable the buttons on the step. 

 The following details will be displayed to you based on the correspondence   number 

entered in the prior step. 

o Objection Reference Number – This is the tax return reference number (i.e., 

form reference number). 

o Assessment Period – Assessment period of the return. 

o Tax Type – Tax type of the return. 

o Assessment Liability Amount – This is the latest assessed amount for the return 

 The following will be updated, once the revision is made in the return. 

o Revised Liability Amount – This is the revised liability amount from the return 

according to the revisions made by you. 

o Dispute Amount – difference between assessed and revised amount. 
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 You will click on ‘Revise’ button in order to revise the tax return. 

 The tax return will be displayed in a pop-up.  
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 You will then need to make the appropriate changes to the return. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Once all the changes are made, you will be navigated to the declaration 

section in the pop-up. Click on the ‘Submit’ button
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 The amended return will be submitted and you will be navigated to the 

acknowledgement page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 You are expected to continue with the Objection application and therefore you will 

need to click on ‘Confirm’ button to populate the details of changes     made by you. 
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 Once the revisions are made, you will be expected to give the details of objection to 

explain the grounds for objection in objection details field.  

 It will also be mandatory to provide supporting documents.  

 You will be able to upload maximum of 5 attachments. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 You need to click on “Continue to Next step: Objection to Audit Penalties” 
button to move on to the next section. 
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Objection to Audit Penalty 

 You will be navigated to ‘Objection to Audit Penalties’ section. 

 In case you wish to object to the aud i t  pen a l t y  you should declare by    choosing the 

checkbox ‘I would like to object to Audit Penalties’. 

 As mentioned earlier, you can object to both the assessment and audit penalties.  

 The audit penalty charged will be pre-populated on the form. 
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 In case you opt to object to audit penalty, you will select the checkbox, which will enable 

the buttons on the step. 

 
 

 

 

 

 

 

 

 

 

 

 
 You will click on ‘Revise’ button in order to revise the audit penalties 

charged. 

 Audit penalty details will be displayed in a pop-up.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 On the pop-up the details of the audit penalty will be displayed along with a 'Calculate' 

button to enable you to re-calculate the penalties according to the changes made.



 

21  

Fiji Revenue & Customs Service  

Taxpayer Online Services (TPOS) 

 

 

 Audit Case Number will also be displayed for reference. 

 Carefully evaluate the audit penalties charged and make the appropriate changes.  

 The following are the options available to you: 

 

o Section 45 of TAA 2009: You can either unselect the penalty as a whole or 
change the sub-section.  

o Section 46 of TAA 2009: You can change the amount to zero and uncheck 
the checkbox or reduce the tax shortfall benefit amount. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 Once you are satisfied with the changes made, you will need to click 

on ‘Calculate’ button to re-calculate the penalty amount. 

 Once you are satisfied with the re-calculated amount, you can click on 

‘Submit’ button to confirm the changes. 
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 The acknowledgement page will be displayed. 
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 You are expected to continue with the Objection application, therefore you will need 

to click on ‘Confirm’ button to populate the details of changes      made by you. 
 

 

 

 

 

 

 

 

 

 

 

 

 Once the revisions are made, you are expected to give the details of objection to 

explain the grounds for objection to audit penalties charged. 

 It will also be mandatory to provide supporting documents. 

 You will be able to upload maximum of 5 attachments. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 You need to click on “Continue to Next step: Declaration' button to move to the  next 

step. 
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Declaration and Submission 

 If you are an individual taxpayer, then your name will be pre-populated       along with the 

lodgment date (defaulted to current system date). 

 If you are a non-individual taxpayer, then declarant TIN and designation will need to be 

provided. The lodgment date (defaulted to current system date) along with the name 

will be displayed once declaration TIN is provided. 

 You need to declare that the information provided in the application is true and correct. 

Once checkbox is selected, ‘Submit’ button will be enabled to submit the application. 
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 Once you click on ‘Submit’ button, the acknowledgement page will be displayed where 

you can download the acknowledgement letter or navigate to file another request.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 The submitted form will go through an internal approval process. 
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Objection to Other Tax Decision 

 You need to click the ‘Objections to Other Tax Decision’ tile under 
‘Objections’ tab. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 



 

27  

Fiji Revenue & Customs Service  

Taxpayer Online Services (TPOS) 

 
 

 

Instructions 

 You will be navigated to Instructions section where you need to declare    that you have read 

and understood the instructions by clicking on the checkbox. You will not be able to 

proceed further until you tick the instruction checkbox. 

 After selecting the Instruction checkbox, you need to click on “Continue to 

Next step: Objection to Other Tax Decisions” button to move on to the next section. 
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Objection to Other Tax Decisions 

 

 You will then be navigated to the ‘Objection to Other Tax Decisions’ section where   you 

need to furnish the details for objection.  

 You will be required to enter ‘Correspondence Number’ and other information will be 

pre-populated. 

o Correspondence Number – this will be the correspondence number on the 

correspondence issued to you on the tax decision. 

o Reference Number – this will be the form reference number for the stated in the 

correspondence.   

o Form Description – this will be the description of the form for the reference 

number.  

o Correspondence Description – this will display the decision description. 

o Decision Date – the date on which correspondence was issued. 
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 Once you enter the correspondence number, the information will be pre- populated. 

 If the due date for Objection has lapsed, then an error message will be displayed. Error 

message will say that due date for objection has passed and taxpayer will not be able to 

submit the objection.  

 Taxpayer has option to request for extension of time to lodge objection through the 

`Objections' tile. Once extension of time to lodged objection is lodged and approved by 

FRCS, then you can continue with the objection submission.  

 You are expected to provide the grounds of objection in the objection details       and save 

the form. 

 It will also be mandatory to provide supporting documents. 

 You will be able to upload maximum of 5 attachments. 

 Before uploading you may be prompted to save the form, if the form has not        been saved 

in draft yet. You can only upload the documents after saving the form. 
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Declaration and Submission 

 If you are an individual taxpayer, then your name will be pre-populated        along with the 

lodgment date (defaulted to current system date). 

 If you are a non-individual taxpayer, then declarant TIN and designation will need to be 

provided. The lodgment date (defaulted to current system date) along with the name 

will be displayed once declaration TIN is provided.   

 You need to declare that the information provided in the application is true    and correct. 

Once checkbox is selected, ‘Submit’ button will be enabled to submit the application. 
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 Once you click on ‘Submit’ button, the acknowledgement page will be displayed where 

you can download the acknowledgement letter or simply navigate back to the "Requests" 

tile to file another request.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The submitted form will go through an internal approval process. 

 
  


