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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

Basic Information 

As per Section 48(6) of the Tax Administration Act (TAA) of 2009, a person liable to 
pay a penalty may apply for remission of penalty payable and as per Section 48(7) 
of TAA CEO may, upon receipt of an application from the taxpayer or on the CEO’s 
motion remit, in whole or in part, any penalty payable by a person. 
 
There are some specific remission powers such as Section 110(12) of the Income 
Tax Act (ITA). The specific remission powers override the general remission power, 
and they may provide limited grounds to remit the penalty.  
 
The current practice is that the request for remission of penalty from taxpayers is 
considered after the principal tax amount is paid.  
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Remission of Penalties from TPOS 

• The user needs to access the FRCS Portal via a public link on 
https://tpos.frcs.org.fj/taxpayerportal#/Logon  

• On entering this portal URL, the log-in page will be displayed where the 
taxpayer needs to enter their valid log-in credentials and click on the login 
button. 

  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

  



 

5 

Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

• After clicking on the Log-In button, the system will navigate to the taxpayer 
dashboard and the taxpayer needs to click on the “Requests" tile. 

 

• All the possible types of Requests for the TIN holder will be displayed on the 
screen. 

• Select the "Waivers" option from the list available. 
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• "Remission of Penalties" tile will be available for selection once taxpayer select 
"Waivers" 
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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

Remission of Penalties  
• The taxpayer will click on the tile 'Remission of Penalties' to access the 

application form.  
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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

Instructions 

• Clicking on 'Remission of Penalties' will open the application form and navigate 
to the Instructions page where the taxpayer would be required to read the 
instructions carefully and tick the checkbox to proceed to the next step. 
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Fiji Revenue & Customs Service 
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Reference Number 

• The taxpayer will redirect to the reference number section for providing the 
remission amount details. 
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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

• The taxpayer will answer the "Do you have Reference Number?" question and 
according to the answer, further options will be available to proceed. 

• By default, "No" will be selected as an answer to 'Do you have Reference 
Number?' question. 

• All tax type for which taxpayer have penalties will appear under Tax Type 
dropdown. The taxpayer will be required to select the tax type from the 
dropdown for which the taxpayer wants to file remission of penalty in case 
the taxpayer does not have the reference number. 
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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

• Period will consist of all the periods for which the selected tax type has 
penalties. After selecting the tax type, the taxpayer will select the "Period" for 
which the taxpayer wants to file the remission of penalty. 

 

• After selecting the 'Tax Type' and 'Period', the taxpayer will click on the 'Add 
Reference' button 
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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

 

• If the taxpayer selects 'Yes' as an answer to 'Do you have Reference Number?' 
question, an option to enter reference number will be available 
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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

• The taxpayer will enter the reference number of the tax type for which 
remission of penalty needs to be applied. 

 
• After entering the 'reference number', the taxpayer will click on the 'Add 

Reference' button 

 
• An Information popup will appear to let the taxpayer know that data for the 

tax type has been loaded. The taxpayer will click on 'OK' to close the popup 
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• The taxpayer can add multiple reference numbers for requesting the remission 

of penalty 



 

15 

Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

 

• The taxpayer will provide the "Remission Amount" for which remission of 
penalty is requested 
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• "Remission Amount" can be applied in full or partial as per taxpayer's need 
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Taxpayer Online Services (TPOS) 

• After providing all the details for the reference number step, the taxpayer will 
move to the next step clicking on CONTINUE TO NEXT STEP: “REMISSION 
REASONS” where he will provide the reason for remission request. 
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Fiji Revenue & Customs Service 
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Remission Reason 

• The taxpayer will click on the "Add Reason" button under the "Remission 
Reasons" section to provide a reason for requesting the remission of penalty. 
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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

• The taxpayer will select the reason from the available list of reasons in 
dropdown 

 

• The taxpayer can choose to explain the reason in detail 
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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

 

• Before uploading the supporting documents please click on the “Save” button 
on the bottom right hand corner. 

• The taxpayer will click on attachment icon to add the mandatory 'supporting 
evidence" 

 

• The taxpayer will click on the "+" icon and upload the required document 
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• The taxpayer will upload the mandatory “Attachments” successfully. Close the 
Pop-up now 
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Fiji Revenue & Customs Service 
Taxpayer Online Services (TPOS) 

• The taxpayer can click on the cross icon in red. A pop up will appear to delete the 
file by clicking on the ‘OK’. 

 
• The taxpayer will click on CONTINUE TO NEXT STEP: “DECLARATION” after 

providing all mandatory details in "Remission Reason" step 
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Declaration 

• A declaration screen will appear where the Taxpayer will declare the information 
provided in the application. 

• In the case of a non-Individual taxpayer, TIN and designation fields will be 
available for taxpayers to file as shown below. 

• Enter a valid TIN in the TIN section on the declaration page. The full name will be 
auto populated. 
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• Select the Designation of the person whose TIN is entered on the declaration 
page from dropdown. 

 
• By declaring the information, the Taxpayer will click on the declaration checkbox 

and by this “Submit” button will be enabled. 
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• In the case of an Individual taxpayer, the name of the taxpayer lodging the 
application will be prepopulated. 

• Select the declaration checkbox and the submit button will be enabled. 
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• On clicking the “Submit” button an ACKNOWLEDGEMENT screen will appear with 
Reference Number and two buttons: 

1. Download the acknowledgment button  

2. Apply for another request  
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• Clicking on the Download acknowledgment button will download an 
acknowledgment letter. 

 


