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Basic Information 
 

In TPOS, an individual taxpayer of Fijian nationality/citizenship is eligible to file this VAT refund 

request on first residential property. A Non-Profit Organisation (NPO) involved in the provision 

of free housing for the underprivileged will also be eligible to apply for a New Dwelling House 

refund for each New Dwelling House constructed. This request can be submitted only if the house 

is built on a land e.g. crown land, mataqali land and the request for refund is within 3 years from 

the date of the completion certificate of the house. 

This user manual explains the process for a taxpayer to request for VAT refund for a new dwelling 

house.  
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Taxpayer Filing VAT refund request for 

NDH 

Log-In 

 

1. The user needs to access the FRCS Portal via public link 

https://tpos.frcs.org.fj/taxpayerportal#/Logon. 

 

 

 

2. After entering this URL, 

Taxpayer Portal will be 

displayed where you need to 

click on login button after 

entering valid user credentials. 

 

 

 

 

 

 

 

 

 

 

After successful login to the dashboard, the following tiles will be available, from which you are 

required to select the option "Requests" tile. 
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On the “Requests” page, click on “VAT refunds”, and then “VAT refund request for New 

Dwelling House” tile will be visible based on eligibility like: 

 Individual Taxpayer of Fijian Nationality/Citizenship  

 NPO body involved in the provision of free housing. 
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Instructions 

Upon clicking ‘VAT refund for New Dwelling House’, the taxpayer navigates to an instruction 

screen. 

 

You must read the displayed instructions and then check the declaration checkbox, confirming 

they have read and understood the instructions. 

To proceed to the next section, they must click on the 'Continue to Next Step: "New Dwelling 

Type"' button . 
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New Dwelling Type 

Taxpayer can select the ‘New Dwelling Type’ from the drop-down values. 

 

Request filing by taxpayer for the New Dwelling House Constructed 

If the new dwelling type is selected as ‘Construction of New Dwelling House, you must declare 

the ‘Purpose of NDH’ by selecting from the available options in the drop-down. 
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To proceed to the next section, they must click on the 'Continue to Next Step: "New Dwelling 

Details" button  

 

If the "New Dwelling Constructed By" is selected as ‘Self’, you will need to provide the invoice 

details along with Date of Acquisition and Date of Completion. 
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If the "New Dwelling House Constructed" by is selected as ‘Contractor’, then along with date of 

acquisition, date of completion and invoice details “Contractor details” will also be mandatory to 

declare. 

 

 You need to provide the relevant invoice details in this section. This can be done in the 

following two ways: 

 

1. Import Template with pre-filled Tax Details 

2. Add Invoice Details manually  

 

Import Template with pre-filled Invoice Details 

 This method will be useful for taxpayers who have large number of entries to be added. The 

Invoice details can be added in the template and then can be uploaded. 

 Using the 'Download Template' button, you will be able to save a local copy of the template 

in the form of an excel sheet in which can be entered in all the relevant Invoice details. 
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You need to enter data in all the mandatory fields in the downloaded template 
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Once you have entered all the invoice details in the template, then can upload the same using the 

'Import File' button. 

 

 

Add Invoice Details manually 

 To add the invoice details manually, you need to click on 'Add New' button. On clicking the 

same, the rows can be edited in the Invoice Details Summary Table. 
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Based on invoice details and amounts declared, VAT summary details will populate which cannot 

be edited. 

 

To proceed to the next section, you must click on the 'Continue to Next Step: "New Dwelling 

Address"' button  

 

Request filing by taxpayer for the New Dwelling House Purchased 

If you select the new dwelling type as ‘Purchase of New Dwelling House’; an additional question 

will appear to confirm the Joint Owner. 
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Upon selecting ‘Yes’ for the Joint Owner question, an additional table will appear to capture the 

joint owner details like: Owner TIN and Owner Name. 

 

You can add multiple joint owner details if required by clicking on ‘Add New’ button with a 

mandatory document of Consent Letter. 
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New Dwelling Details 

 

Note: Tooltip error message will appear (validations) upon entering any invalid date of acquisition. 

Once Date of Acquisition is entered, you need to provide the relevant invoice details in this section. 

 

 

 

You need to provide the relevant invoice details in this section. This can be done in the following 

two ways: 
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 Import Template with pre-filled Tax Details 

 Add Invoice Details manually  

The same procedure can be used as explained above. The excel template is slightly different. It 

does not require the `Category' column to be entered.    

 

An error message prompts up if any of the mandatory field or attachment is left blank upon click 

of next button. 
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VAT summary section will display the prepopulated amount of Total Cost (Inclusive of VAT) 

and Total VAT paid. 
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New Dwelling Address  

To proceed to the next section, you must click on the 'Continue to Next Step: "New Dwelling 

Address"' button  

Taxpayer must answer the question - ‘House purchased is on Mataqali land? 

 If house purchased is on Mataqali land is YES, then Title number field will be an 

optional field and taxpayer can just proceed by providing the mandatory address 

details. 

 

 If the house purchased on Mataqali land is NO, then ‘Title Number’ field will be 

mandatory to be declared along with mandatory address details. 
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To proceed to the next section, you must click on the 'Continue to Next Step: "Attachment"  button 

 

 

Attachments 
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An error message for the mandatory attachments will prompt up if right attachment is not provided. 

this depends on how the previous step questions is being answered.  

 

Once the mandatory attachments uploaded, you can proceed further to the next section. 

To proceed to the next section, the taxpayer must click on the 'Continue to Next Step: 

"Declaration"' button  

Declaration 

The Declaration screen validation depends upon the type of the taxpayer filing the request as 

follows: 

 If the VAT refund request for NDH is filed by an NPO, then you need to enter the 'TIN' 

and select the 'Designation' of the individual who is submitting the request or any other 

representative of the taxpayer. 

 

 If the VAT refund request for NDH is filed by an individual taxpayer, the full name will 

appear on declaration screen along with a declaration check box which enables the submit 

button on confirmation. 
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The page navigates to the acknowledgement screen consisting of following buttons: 

▪ Download Confirmation: To download the confirmation letter.  

▪ File Another Request: To navigate back to the Taxpayer Dashboard. 
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The request will go through an internal approval process. 


