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Introduction 
 

“Deregister” simply means to cancel or discontinue with the existing information. 

Over the years, taxpayers or TIN holders have registered with Fiji Revenue and 

Customs Service for becoming eligible to be issued with a TIN or liable for a tax. This 

information though declared by the taxpayer at the time, may not be relevant beyond a 

specific period. 

The deregistration application can be submitted by a taxpayer through the TPOS 

portal.  

Deregistration application will cover the following areas. 

o  TIN Deregistration 

o  Business Closure 

o  Branch Closure 

o  Tax Type Deregistration 

There can be several reasons for a taxpayer to apply for deregistration. It can be either 

the unfortunate demise of a taxpayer, closure of business and change in the legislation 

where TIN registration will not be required. 

After successful completion of the deregistration process in TPOS the taxpayer status 

will be updated. 
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Request for Deregistration  
 

 

Log-In 
 

 You need to access the FRCS Portal via public link  

https://tpos.frcs.org.fj/taxpayerportal#/Logon. 

 

 

After entering this URL, Taxpayer 

Portal will be displayed where you 

need to click on login button after 

entering valid user credentials. 
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After successful login to the dashboard, the following tiles will be available, from where you 

are required to select the option "Deregister”. 
 

 

 Once you click on the tile, you will be navigated to the deregistration    

application. 
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 You must read the instructions and then check the declaration checkbox, 

confirming you have read and understood the instructions. 

 To proceed to the next section, you must click on the 'Continue to Next Step: "TIN 

Information" button.  

 

 To initiate a TIN deregistration, you will need to declare either it is a full deregistration 

or a partial deregistration by answering the question “Do you want to deregister your 

TIN?”. 

 

o  If the answer is Yes, then it can be termed as full deregistration – taxpayer 

wishes to deregister all the businesses related to this TIN, along with the 

branches and all the tax types registered. TIN deregistration should be 

chosen by individual taxpayer only in the cases of ‘death’ and for non- 

individual if the entity ceases to exist.  

 

o   If the answer is No, it can be termed as partial deregistration – taxpayer 

will specifically choose businesses, branches and tax types which needs to 

be deregistered. Partial deregistration will not deregister TIN. 
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TIN Information 

 On the ‘TIN Information’ page, the TIN, name of the taxpayer and TIN issued date 

will   automatically be fetched and displayed on the screen. 

 

Full Deregistration 

 If you want to deregister the TIN, then you need to answer the question                "            Do 

you want to deregister your TIN?" as ‘YES’. 
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 If answered as 'Yes', fields will be enabled to provide the reason for deregistration  

along with the deregistration date. 

 
 

 You need to select the reason for deregistration from the drop down.  
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 Deregistration date entered must be a date after the birth registration date 

(individual taxpayers) and incorporation date (non-individual taxpayers) 

 
 

 You need to attach the TIN deregistration evidence by clicking on attachment 

button and click on next button to proceed further. 

 
 

 An additional question “Will the business continue to derive income?” will be 

displayed if you chose to deregister the TIN. 



 
 

10 
 

Fiji Revenue & Customs Service  

Taxpayer Online Services (TPOS) 

 

 

Partial Deregistration 

 If you want to deregister Business Activity, Branch, or any tax type then you need 

to answer 'NO' to the question ‘Do you want to deregister your TIN’ and click on 

next button to proceed further. 

 
 

Business Deregistration 

Question: Do you want to deregister your Business Names? 

 

Full Deregistration 

 On TIN Information step, if you had selected ‘Yes’ to question ‘Do you want to 

deregister your TIN?’, then the `Business Information' page will be automatically 

selected with reason and deregistration date selected on ‘TIN Information’ step 

and will be disabled for input. You will be required to upload evidence for the 

business information deregistration. 
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Partial Deregistration 

 In case of partial deregistration, you will be required answer the question “Do you 
want to deregister Business Names?” 
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 If answered ‘No’ for the question, you would be able to proceed further by clicking 
on to the next button.  

 

 
 

 If answered ‘Yes’ for the question, then an additional question will be prompted to 
you. 

Question: All business to be deregistered with same reason and date? 

 This question provides an opportunity to you to deregister all the business names 

with same reason and same date. 
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 If answered ‘Yes’ for the above question, then the check box of all the business 

names would be selected by default and you will be able to select the common 

deregistration reason from the drop-down list along with deregistration date. 

 

 

 If answered ‘No’ for the question, then the check box in-front of all the business 

names will be enabled. 

 Upon selecting the check box of any business name, the drop down of 

deregistration and the deregistration date field would be enabled. 

 You need to attach mandatory attachment and will click on next button to 

proceed further. 
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Note: 

 

1. Deregistration date must be a date after the business registration date      

which is provided during registration for the activity.   
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Branch Deregistration 

Full Deregistration 

 On TIN Information step, if you had selected ‘Yes’ to question ‘Do you want to   

deregister your TIN?’ OR on Business Information step, you had selected ‘Yes’ 

to question ‘All business to be deregistered with the same reason and date?’ 

then the `Branch Information' page will be automatically selected with reason and 

deregistration date will be selected on ‘TIN Information’ or ‘Business Information’ 

step and will be disabled for input. You will be required to upload evidence for the 

business information deregistration. 
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Partial Deregistration 

 If you had selected business activities to be deregistered on ‘Business Information’ 

step, then the related branches will be automatically selected with the same 

deregistration reason and date. 

 

 If you do not want to deregister any of the branches, then you need to answer ‘NO’ 

for the question “Do you want to deregister Branch Information?”, you would 

be able to    proceed further by clicking on to the next button. 
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 If answered ‘Yes’ for the question, “Do you want to deregister Branch 

Information?” then an additional question will be prompted to        the taxpayer. 

Question: All branches to be deregistered with same reason and date? 

 This question provides an opportunity to you to deregister all the branch names with 

same reason and same date. 

 If answered ‘Yes’ for the question, then check box of all the branch information 

would be selected by default and you will be able to select the common 

deregistration reason from the drop-dow n list along with same deregistrat ion date. 
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 If answered ‘No’ for the question then the check box in-front of all the branch 

names will be enabled where upon selecting the check box of any branch, the drop 

down of deregistration reason and the deregistration date field would be enabled. 

 You need to attach the mandatory documents and click on next button to proceed 

further. 

 
 

 

Note: 

 

1. Deregistration date must be a date after the business registration date 

which is provided during registration for the activity.   
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Tax Type Deregistration 

Full Deregistration 

 On TIN Information step, if taxpayer had selected ‘Yes’ to question ‘Do you want 

to deregister your TIN?’, then the Tax Type information page will be 

automatically selected with reason and deregistration date selected on ‘TIN 

Information’ step and will be disabled for input. You will be required to upload 

evidence for business information deregistration. 
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Partial Deregistration 

Question: Do you want to deregister any Tax Type? 

 This question helps to determine if you want to deregister the Tax Type   by 
selecting 'Yes/No' button.  

 

 If answered ‘No’ for the question “Do you want to deregister any Tax Types?” 

you would    be able to proceed further by clicking on to the next button.   
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 If answered ‘Yes’ for the question, “Do you want to deregister any Tax Types?”  

then an additional question will be prompted to you. 

Question: All tax types to be deregistered with same reason and date? 

 This question provides an opportunity to you to deregister all the tax types with 

same reason and same date. 

 

 If answered ‘Yes’ for the question, then check box of all the Tax Types (except 

for income tax) would be selected by default and user will be able to select the 

common deregistration reason from the drop-down list along with the 

deregistration date. 

 You need to attach mandatory document and click on next button to proceed 

further. 
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Note: 

 

 Income Tax will not be selected by default if you are not deregistering the TIN. In 

case the individual taxpayers are Personal Income Tax Business Taxpayers (PIT 

Class B) and Non-Profit Organisations (NPOs) with business arm, income tax 

account deregistration will only be possible if all businesses and tax types are 

being deregistered. 

 In case a business activity that was selected for deregistration is linked to a tax 

type, then an error message will be displayed to the taxpayer if the same tax type 

was not selected for deregistration. Automatically system will not select the tax 

type to ensure taxpayer consciously takes the decision to deregister from the tax 

type or change the business activity being deregistered. 
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 If answered ‘No’ for the question, then the check box in-front of all the Tax Type 

names will be enabled. 

 Upon selecting the check box of any Tax Type, the drop down of deregistration 

reason and the   deregistration date field would be enabled.   

 You need to attach mandatory attachment and will click on next button to 

proceed further. 

 

 

Note: In case of FBT & PAYE, if the taxpayer is registered as confidential/non- 

confidential then when the checkbox is selected for one of the entries, the same 

deregistration date and reason will be automatically set by the system for the other 

entry. This is because taxpayers are not allowed to deregister separately for 

Confidential and Non-Confidential filing of the return. 
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Note: 

 

1. Deregistration date must be a date after the tax type registration date is 

with provided during registration.   
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Declaration Page 
 On ‘Declaration’ screen; if the taxpayer is an individual, the taxpayer’s Full Name and 

Lodgement Date (defaulted to the current system date) will be auto populated.  

 

In case if the taxpayer is a non-individual, then the TIN of the taxpayer submitting the 

application must be entered and the designation need to be selected from the available 

drop-down list. Full Name corresponding to the entered TIN will be fetched by the system 

and Lodgement Date (defaulted to the current system date) will be auto populated.  

 

 After clicking on submit button acknowledgment page will be displayed where 

you can download the acknowledgment letter. 

 The application will go through an internal approval process. 
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Compliance Checks 
 

 Before deregistration application can be submitted the following compliance 

checks will be performed by the system and appropriate error messages will be 

displayed. 

o  Filing Obligations – System will validate against open filing obligations 

for the tax types selected and which are due as of deregistration date entered 

by the taxpayer. 

o  Payment Obligations – System will validate any open payment obligations 

for the tax types selected and which are due. 

o  Pending Applications – System will check for any pending 

applications including taxpayer request or returns. If the taxpayer is 

deregistering for a specific tax type, then only pending applications against 

that tax type will be   checked. 



Fiji Revenue & Customs Service 
New Tax Information System (NTIS) 
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Note: If the taxpayer is unaware of the pending applications in the system, then 

taxpayer may approach FRCS for more details. 

 Taxpayer can view open payment obligations on TPOS using the 

"Payment Obligations” tile.  

 

 Taxpayer can view pending filing obligations on TPOS using the filing obligations 

tile.  

 Taxpayer can fulfill all the appropriate obligations according to the deregistration 

request. 


