A

. PUBLIC NOTICE

CUSTOMS SERVICE

VMS TAXPAYER GUIDE ON TAXPAYER PORTAL ERRORS

(“CONNECTION NOT PRIVATE", “ERROR 403", “ERROR 404" AND “ERROR 400")

ENSURE THAT THE NETWORK IS CONNECTED.
Recommended Browser: Google Chrome (Latest Version)

Proceed with the following steps if the errors above persist:

1. Visit our main page https:/tap.vms.frcs.org.fi/ and download the 2 certificates shown
below:

25 tap.vms.frcs.org.fj/Home/Login

TAXCORE

TAXPAYER PORTAL
Welcome to Taxpayer Administration Portal

Dear Visitor,
This portal is intended for authorised users on Y.

Suggestions:

Download the
certificate

<
Note: To avoid service interr?ption, please install root CA (RCA) and issuing CA (ICA) certificates.
Please read the RCA and ICA installation guide and install:

1. RCA certificate download
2. ICA certificate download

f you are an Authorised Person of the Taxpayer, please go to the JRJ:1

2. Install the downloaded files as follows:

a. When you begin the installation process, you need to select a location for the
certificate installation. For both RCA and ICA certificates you need to select Local
Machine.

e* Certificate Import Wizard

Welcome to the Certificate Import Wizard

This wizard helps you copy certificates, certificate trust ists, and certificate revocation
ksts from your disk to a certificate store,

A certificate, which i issued by a certification autherity, i a confrmation of your identity
and contains information usad to protect data or to establish secure network
connections, A certificate store is the system area where certficates are kept
Store Location
D) Current User

@) Local Machine

To continue, dick Next.




During the installation, you will be asked to select under which store a certificate will
be installed. Select Place all certificates in the following store and click the Browse
button.

€ &¢ Certificate Import Wizard

Certificate Store
Certficate stores are system areas wheare certificates are kept

Windows can automaticaly select a certificate store, or you can specfy a locaton for
the cerbficate.

) Automatically selact the certificate store based on the type of certificate
®) Place all certificates in the folowing store

Certficate store:

a. For RCA certificate - select Trusted Root Certification Authorities
b. For ICA certificate - select Intermediate Certification Authorities

4. Follow the installation wizard to complete the installation.
5. Clear Browser Cache and cookies

b. Delete browser history (Advance -
Choose All Time)

a. Go to History in your browser
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New tab Ctri+T
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c. Close the browser once done.

Browsing history
165 items

Download history
1 item

Cookies and other site data
From 14 sites

Cached images and files
51.9 MB

Passwords and other sign-in data

None

Autofill form data

6. Restart Browser (google chrome) and log in to Taxcore using

https://tapvms.frcs.org.fi/Home/Login.

For more information,

please call us on 3243000 or 1326
or email: info@frcs.org.fj
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